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1. |Request/approval to study for discontinuance (os272011) 2
2. [Notice (if appropriate) to Headquarters of suspension v
3. |Notice (if appropriate) to customers/district personnel of suspension v
4. |Highway map with community highlighted (s5252017) v
5. |Eviction notice (if appropriate) (o v
6. |Building inspection report and original photos of building deficiencies (if appropriate) (o5 v
7. |Post Office and community photos (sszs2012) v
8. PS Form 150, Postmaster Workload Information (ss272011) v
9. |Worksheet for calculating work service credit v
10. |Window transaction record v
11. |Record of incoming mail (ss2 v
12. |Record of dispatched mail 2
13. |Administrative postmaster/OIC comments ( 2
14. |Inspection Service/local law enforcement vandalism reports (es:2s2011) v
15. |Post Office fact sheet | v
16. |Community fact sheet (e7vsz011) v
17. |Alternate service options/cost analysis (e7oa20 v
18. |Form 4920, Post Office Fact Sheet (s7n62011) v
19. |Reccomendation and Service Replacement Type v
20. |Questionnaire instruction letter to postmaster/OIC v
21. |Cover letter. questionnaire, and enclosures (osv62011) 3
22. |Returned customer questionnaires and Postal Service response letters 2
23. |Analysis of questionnaires ( v
24, |Community meeting roster v
25. |Community meeting analysis v
26. |Community meeting letter (Need to set before questionnaire if not held before) V
27. |Petition and Postal Service response letter (if appropriate) (ouni2900) V
28. |Congressional inquiry and Postal Service response letter (if appropriate) | v
29. |Proposal checklist v
30. |District notification to Government Affairs (s7132011) v
31. |Instructions to postmaster/OIC to post proposal v
32. |Invitation for comments exhibit (e7232011) Vv
33. |Proposal exhibit 2
34. |Comment form exhibit v

http://hgesopps/po_dis/investigate/study docs.cfm?fin=1362319&this=45
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35. |Instructions for postmaster/OIC to remove proposal (eszuze11) 2
36. |Round-date stamped proposals and invitations for comments from affected offices (o ) 2
37. |Notification of taking proposal and comments under internal consideration (sss02011) v
38. |Proposal comments and Postal Service response letters (o7182011) v
39. |Premature Postal Regulatory Commission appeal and Postal Service response letter (if appropriate) () 2
40. |Proposal Analysis of comments (o9152011) V
41. |Revised proposal (if appropriate) (oos2011) V
42. |Updated PS Form 4920 (if appropriate) (o7vazo11) V
43. |Certification of record (ew/rss2011) v
44. |Log of Post Office discontinuance actions (eors2011) 2
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Below is the letters that need to go out and forms to complete for Posting the Final Determination for

ELK RIVER

ELK RIVER Docket: 1362319 - 83827

Page Document

41. |Revised proposal (if appropriate) (es1s52011)

42. |Updated PS Form 4920 (if appropriate) (s
43. |Certification of record (eons2011)

44. |Log of Post Office discontinuance actions (s

45. Transmittal to vice president, Delivery and Retail, from district manager, Customer Service and Sales (s7¢
46. |Headquarters’ acknowledgment of receipt of record (02

47. [|Final determination from Headquarters |

48. |Instruction letter to postmaster/OIC on posting (1:2:2011)
49. |Round-date stamped final determination cover sheets ()
50. |Postal Bulletin Post Office Change Announcement ()

51. Vice president, Delivery and Retail, instruction letter |

FILE LINK

Back to Flow |

http://hqesopps/po_dis/proposal/post_final proposal.cfm?fin=1362319

12/21/2011
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EUMTE)STA?B

04/27/2011

KATHERINE NASH

DISTRICT MANAGER

SEATTLE PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the 1D-01
congressional district.

Post Office Name: ELK RIVER

Zip+4 Code: 83827-9998

EAS Level: 55

Finance Number: 152800

County: Latah

Proposed Admin Office: DEARY

ADMIN Miles Away: 27.0

Near Office Name: BOVILL

Near Miles Away: 17.0
Number of Customers:

Post Office Box: 92

General Delivery: 0

Rural Route (RR): 0

Highway Contract Route (HCR): 1

Intermediate RR: 0

Intermediate HCR: 0

City Delivery: 0

Total Customers: 93

ZIP Code Change: Yes [_] NO [¢] 7P Code

Maintain Town Name: Yes IE NO D

‘The above office became vacant when the postmaster passed away on 07/23/2008.

The Elk River Post Office is earning under two hours per day with shrinking revenue and lower mail
volume. The office has been vacant since 7/28/2008. We can provide regular and effective service by
Highway Contract Route to the Elk River community from the Deary ID Post Office 27 miles away. This

remote area can be served by the Highway Contract Route that is currently delivering and picking up the
mail. g

&W ks
\/

ELIZABETH JENKINS
Manager, Post Office Operations

Approval to Study for Discontinuance:

KATHERINE NASH 04/27/2011

DISTRICT MANAGER

SEATTLE PFC BATE
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E UNITEDSTATES Dockect: 1362319
POSTAL SERVICE »

NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A, Office

Name: ELK RIVER

State:  ID Zip Code: 83827
Area: WESTERN

District: SEATTLE PFC

Congressional District:  1D-01 County: Latah
EAS Grade: 55 Finance Number: 152800
Post Office: I Classified Station ] Classified Branch ] cro ]

* There was no Emergency Suspension for this office

Prepared by: Doreen Karoly Date: 07/06/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (206)

442-6167
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UNITED STATES
POSTAL SERVICE »
: NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name: ELK RIVER State:  ID Zip Code: 83827
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ 1D-01 County: Latah
EAS Grade: 55 Finance Number: 152800
Post Office: E Classified Station D Classified Branch D CPO D

There was no Emergency Suspension for this office

Prepared by: Doreen Karoly Date: 07/06/2011
Title: SEATTLE PFC Past Office Review Coordinator
Tele No: (208) 442-6171 Fax No: (299)

442-6167
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Map of 202 Main St Elk River, Idaho by MapQuest
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There's a new MapQuest - come try it out!

MAPQUEST

202 Main St
Elk River, ID 83827-9700
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Sorry! When printing directly from the browser your directions or map may not print
correctly. For best results, try clicking the Printer-Friendly button.

More map. Less scrolling.
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Directions and maps are informational only. We make no warranties on the accuracy of their content, road conditions or route
usability or expeditiousness. You assume all risk of use, MapQuest and its suppliers shall not be liable to you for any loss or

delay resulting from your use of MapQuest.

infogroup

http://classic.mapquest.com/maps?city=Elk+River&state=ID&address=202+Main+St&zipc...

7/1/2011
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UNITED STATES

POSTAL SERVICE »

A. Office

Name: ELK RIVER

Building Inspection Report

State:

Area: WESTERN

Congressional District:
EAS Grade:

Post Office: E

1D-01

55

Classified Station

[

District: SEATTLE PFC

1D

Zip Code: 83827

County: Latah

Finance Number: 152800

Classified Branch

* There was no building inspection report nor photos for this office

Prepared by: Doreen Karoly
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171

[

Date:

Fax No:

cro []

07/06/2011

(206)
442-6167
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's | Date
ELK RIVER, ID 83827 Signature
District Office, State & Zip Code District Date
SEATTLE PFC, WA 98109 Manager's |05/27/2011
Signature
Katherine
Nash
(Check Box)
[v] vacancy [_] Management Review [ ] rer |See Instructions on
Reverse
1.
Current Office Level 55
2.
Finance Number (1-6) 152800
3. . (7-9)
General Delivery Families Served a
4.
Post Office Boxes/Call Boxes Rented (10-15) 82
5.
Possible City Delivaries {16-20) 0
8.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 0
8. . . . (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
8. (36-39)
Administrative Highway Contract/Star Route Boxes Served 1
10.
Intermediate Highway Contract/Star Route Boxes Served (40-43) 0
1. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Cther Offices 0
12,
Number of Carrier Stations/Branches (45-43) ]
13.
Number of Finance Stations/Branches (30-51) 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices ]
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this question, complete ‘Seasonal Workload' section on reverse.) N
15b. (55-56)
Duration of Experience A Seasonal Workload? (minimum or 8 weeks) s}
16. (57)
Does Office Perform Outgoing Distribution fur Other Offices? N
7. R (58)
Does Office Perform Incoming Distribution for Other Offices? N
18. (59)
Does Office Perform Incoming Secondary Distribution for Cther Offices? N
19.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) N
20.
Do You Separate Al Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? 61) N
21. ) {62)
Do You Have Responsibility for Vehicle Maintenance Facilities? N
22. (63)
Does Your Office Have Administrative Responsibility for an Air Transfer Office? N
23. - (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
Does Office Distribute Food Stamps? (65) N

PS Form 150, Japuary 1983
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PS Form 150, Postmaster Workload Information Dorey 13022818

Page Nbr 8a
During
Normal Seasonal Period
General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 92 0
Possible City Deliveries 0 0
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 1] [+]
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Boxes Served 1 0
Intermediate Highway Contract/Star Route Boxes Served o 0
Administrative Responsibility/Number Intermediate Highway Contract/
Star Route Boxes 0 0
Instructions
1 Enter current evaluated offce lave. 12, Enter the number of cassifes finance statons and/or branches (withou!
2 Enter the 8 digit post office finance number. carmer delivery senwce) staffed by postal emoloyees
- . i 14, Enter the total number of confract statons. rural stations and community
3 Enter number of general dalivery families servec. post offices.
¢  Enter total number of pest office oxes and ¢a' boxes rentag. Do pot

: i n A condract station is 3 detaghed finance uni mannad by non-postal
not confuse with the total number available. This total should in- = barrbiasi by non-posta

ol b ol o R S ? employses
cluse baxe; rented i;asmﬁe\. stationsioranches 3s wall as the /5] A rural station is a post office box Selivery unit serviced by & nural
mam office inchuding GPO's. carres

5 Enter total possole oty deliveries. The wla regon=c snould equal izl A community post office is 3 contract unit which provides service in
the total possole deliveries shown on Ferm 182%, Camer Rouwts a small communiy.

Report for the prevous aczounting period 16, To receive cradit for 3 seasona workload ~crease the itams shown cn

6 Enter the number of admnstratve boxes served. This is the num-
ber of rural route boxes servea, within your ZIP Code ONLY by car-
riers sgmnsratively reportng to you. Co not incluge boxes on the

the sezsona workioad portion of the form must show 3 25% incrsase
ng must last for 3 meoimum of 8 weexs. The Christmas Season is not
1o be considered as a seasonal workoad norease. Should your offce

mave 3 sessona workload ncrease you should enter the exact number

5 o] t n | o : sonal werkioad pettion
7 Enter the number of intermediate rural boxes served. This is the EI _w weks: 11a Saason asis and compleie the Seasorial w Fe

numbzer of rural boxes. within your ZIF Code, served oy a camer of the form in ts entirety.
admnistratvely reporting 1o snother posimaster. For or=dil the
ma: must be incoming to your office and separated to the routss
within your ZIP Code by you or your employess pricT 10 carrier se-
guencing.

8 Enter the number of mermediate rural boxes for whch you are sd- 18. Does cffce separste massed outgong mail orgnating in other associ-
minstratively responsible. This is the number of boxss servecd by a 3te offices to three cigit ZIP CODE desgnatng offices andior area disti-
carr=r sgminstratively responsible to you, but which are located in cution centers and demenstrste 3 cu'ng, facing and cancelling
the ZIP Code for another office. cgeraton?

8. Enter the number of acministrative hghway contract star routs box- 17. Does cffce separate massed three dign sorted ncoming mail to a fve
es served. This is the total numier of star route boxes served with- digit sort for other associate offices?
in your ZIP Codle ON‘!LT S} & GUINCROAN: Rt Wl -yod. S 12 Does ofice separats incoming mail 1o carmier routes for otner associate
admistratve respensibiity. Do not include boxes on the routes oFres?
which are in the same ZI° Coze of an intermeciate offics. )

10 Enter the numcer of intermedate mghway oontract star route box-
e servad. Trs s the total numzer of star route boxss served with-
in your ZI® Code CNLY by a contractor who acministratively 20. Dioes office secarate all incomng fats to city andior rural carmer routes
reports to another Postmaster. For credit the mail must 2 incom- without assistance from an MPC?
ing to your office ang separated 1o the contract route by you or your 21 Do you have 3 vehicle mantenanee facility under your jurisdiction?
emooyees.

11 Enter the number of intermeciats highway coniract star route bex-
e for which you are administratively responsible. This s the num-
ber of boxes served by a contracter for whom you are
admnisratvely responsice and which are lecates » the ZIF Code
of ancther offics,

12 Enter the number of classified statons andlor beanches that have . R F -
camer de'very service 2% Does your office distroute fooo stamps?

routes which are in the ZIF Code of an mermediate offce.

Guestions 16 Thru 25 Should Be Answered Y (Yes) or N [No)

1€ Does office separats all incoming letter size mall 1o oy, rural andior star
routes?

22 Do you have an air transfer office under your juriss ction?
23 Do you occupy a governmant-cwned bu 'ding and lease a portion of the
buwiding 10 scmecne else?

24 Does your ofice operate a Multp'e Posnion Letser Sorung Machne
MPLSM]} or Singe Position Letter Scrting Machine (SPLEM)?

=2 Zorm 150 January 1283 (Reverse)



Docket: 1362319 - 83827
Item Nbr. 9
Page Nbr: |

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(when a vacancy exists, hours must reflect the appropriate EAS grade)

w

9

(%]

Office Name: ELK RIVER
Office Zip+4: 83827 -9998 District: SEATTLE PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm 150) .. ................ 0 X1.0 =
Post Office Boxes/Call Boxes Rented (Item 4, PSForm 150). . ............. 92 X1.0 =
Possible City Deliveries (Item 5, PSForm 150) . ... ..., 0 X 1.33 =
Administrative Rural Boxes Served (Item 6, PSForm 150) . ................ 0 X1.0 =
Intermediate Rural Boxes Served (tem 7, PSForm 150) . ... .............. 0 X 0.7 =
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Mem B, PSFOrmM 150) . . ..ot vt e e s e e it nas e
e 0 X0.3 =
Administrative Highway Contract/Star Route Boxes Served
(tem 9, PS Farm 150) . .. ..o s
i 1 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
CHEM 10 PG FOO) wie rmiomess, s wiw o 6imere g Spm e oy e S A
$a 0 X0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (ltem 11, PSForm 150) .. ... oo i i ciiienannn 0 X0.3 =
Total Activity WSCs . . ...........0 ..
Revenue WSCs
First 25 revenue units:  1.00 X 25 units = 25.00
Next 275 revenue units: 0.50 X 1 units £ 0.50
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units = 0.00
Balance of revenue units:  0.01 X 0 units = 0.00
Total revenue WSCs: 25.50
Activity WSCs 93 + Revenue WSCs = 2550 Base WSCs 118.50 = EAS Grade E
Previous evaluation: EAS grade 55
Effective date of change in service hours: (if appropriate)

Worksheet completed by:

DOREEN KAROLY DOREEN.R.KAROLY@USPS.GOV
Printed Name Signature

SEATTLE PFC District Review Coordinator 05/25/2011

Title Date
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Window Transaction Survey

Window Transaction Survey
PO Name: ELK RIVER ZIP+4: 83827 - 9998 Completed By: GUY BENNETT

Survey Period: 05/07/2011 through 05/20/2011

Record the number of retail window transactions in the appropriate columns for each day. Consider a sale of stamps as one transaction. A sale of stamps and a money order
is two transactions. Do not record the handing out over the counter of box mail, general delivery mail, or carrier mail. Instead of this worksheet, you may use PS Form
2007-A, Window Transaction Record; PS Form 2007-B, Window Transaction Conversion; and PS Form 2007-C, Window Transaction Survey. To obtain the average daily
number of transactions, divide the total number of transactions during the survey period by the number of days in the survey. The allowable time per transaction is shown in
each column in minutes. To determine the average daily workload in minutes, multiply the number of transactions in each column by the time conversion for that column, total
the time conversions for all columns, and divide the total number of minutes by the number of days

in the survey period.

Priority Certified
Parcels| Express |Passports Insured
Postage |Money |Registered| Meter Box |Special | Misc. |Nonrevenue
Sales |Orders| C.0.D | Settings | Rent | Service |Services| Services
Day/Date (777) |(1.083)| (1.969) | (5.06) |(2.875) (1.792) | (1.787)| (1.188)
Sat - 05/07 0 0 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 o 0 0
Mon - 05/09 4 2 1 0 0 0 0 3
Tue - 05/10 “ 3 0 0 0 0 3 6
Wed - 05/11 6 5 4 0 0 0 7 4
Thu - 05/12 9 0 0 0 0 0 0 0
Fri-05/13 3 3 0 0] 1 0 0 0
Sat - 05/14 0 0 0 0 0 0 0] 0
Sun - 05/15 0 0 0 0 0 0 0] 0
Mon - 05/16 6 7 0 0 0 0 9 0
Tue - 05117 5 2 1 0 0 0 5 0
Wed - 05/18 8 1 0 0 0 0 1 3
Thu - 05/19 5 2 0 0 0 0 2 0
Fri- 05/20 0 0] 0 2 0 0 1 0
TOTALS 50 25 6 2 1 0 28 16
X X
Time Factor X 777 | 1.083 | X 1.869 X506 |2875|X1.792| X 1.787| X 1.188
Daily Average 4.3 3.0 1.3 1.1 0.3 0.0 5.6 2.1
Average Number Daily Transactions: 14.2 Average Daily Retail 17.7

Workload in Minutes:
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Survey of Incoming Mail

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

ELK RIVER 83827 - 9998

Dates Recorded 05/07/2011  through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat - 05/07 94 55 23 12 8 1 0 0
Sun - 05/08 0 0 0 0 0 0] 0 0
Mon - 05/09 58 29 19 61 9 1 0 0
Tue - 05/10 43 40 11 28 4 1 0 0
Wed - 05/11 70 35 8 13 6 4 0 0
Thu - 05/12 108 38 9 9 6 2 0 0
Fri-05/13 102 48 12 7 1 2 0 0
Sat - 05/14 74 36 5 11 4 2 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 175 40 8 82 11 5 0 0
Tue - 05/17 33 52 5 19 3 2 0 0
Wed - 05/18 68 52 4 25 3 3 0 0
Thu - 05/19 80 49 4 19 3 0 0 0
Fri - 05/20 70 25 48 0 5 8 0 0
TOTALS 985 499 156 286 63 28 0 0
Daily Average 82.1 418 13.0 23.8 5.3 2.3 0.0 0.0
Signature of Person Making Count: GUY BENNETT
Printed Name: GUY BENNETT
Date: 05/25/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Docket: 1362319 - 83827

Item Nbr: 12
Page Nbr: |

Survey of Dispatched Mail

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4

ELK RIVER 83827 - 9998

Dates Recorded 05/07/2011 _ through 05/20/2011
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard

Sat - 05/07 3 0 0 0 0 0 0 0
Sun - 05/08 0 0 0 0 0 0 0 0
Mon - 05/09 20 2 0 0 6 0 0 0
Tue - 05/10 12 1 1 0 1 2 0 0
Wed - 05/11 10 0 0 0 6 0 0 0
Thu - 05/12 18 1 0 0 3 0 0 0
Fri - 05/13 14 0 0 0 1 0 0 0
Sat-05/14 10 0 0 0 0 0 0 0
Sun - 05/15 0 0 0 0 0 0 0 0
Mon - 05/16 29 1 1 0 4 2 0 0
Tue - 05/17 17 0 2 0 1 0 0 0
Wed - 05/18 7 0 0 0 0 0 0 0
Thu - 05/19 13 0 0 0 3 0 0 0
Fri - 05/20 20 1 0 0 0 2 0 0
TOTALS 173 6 4 0 25 6 0 0
Daily Average 14.4 0.5 0.3 0.0 2.1 0.5 0.0 0.0
Signature of Person Making Count: GUY BENNETT

Printed Name: GUY BENNETT

Date: 05/25/11
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UNITED STATES
POSTAL SERVICE»

05/20/2011
OIC/POSTMASTER
SUBJECT: ELK RIVER Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices. and schools that are served by the ELK RIVER Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc; religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the ELK RIVER Post Office.
Also, please provide the total number of permit mailers and postage meter customers. Indicate in the
space below the total number of Post Office box, general, and street delivery customers served by
the office. Return all documents to DOREEN KAROLY by 06/03/2011. This information will be
entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

1glslelsl-lsllis
WIC|ID|IT|I—=ITIT I

If you have any comments on alternate means of providing services to the ELK RIVER customers,
please provide them below:

DOREEN KAROLY
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE»

05/26/2011
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the ELK RIVER Post Office, 83827 - 9998, located in Latah County. Please search your records
for any recent reports of mail theft or vandalism in the area.

Please enter yvour findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

DOREEN KAROLY
Post Office Review Coordinator
SEATTLE PFC

NBR records of mail theft or vandalism: 0

Comments/Findings:

cc: Official Record
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Post Office Survey Sheet
Post Office Name ELK RIVER ZIP+4 3827-9998

Congressional District ID-01 Date 07/06/2011

l.  List specific information about the facility. such as structural defects, safety hazards, lack of running water or restrooms (if so.
where restrooms are available), security, and other deficiencies or factors to consider.

The building appears to be structurally sound.

2. Is the facility accessible o persons with disabilities? IZ Yes D No
3. Lease terms? 30-day cancellation clause?  No
4, Are suitable alternate quarters available for an independent Post Office? It so, where?

There are no suitable alternate quarters.

5. List potential CPO sites.
The Elk River Lodge is a potential CPO site.

6 Are there any postage meter customers or permit mailers? D Yes m No
If yes. please identify them by name and address.
N/A

7. Which career and noncareer employees will be affecied and what accommodations will be made for them?

There are no career emplovees. The OIC will be relocated to another facility.

8. How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received and dispatched by an HCR. Converting to street delivery will reduce one trip made by the HCR driver.

How many Post Office boxes are installed? 170
How many Post Office boxes are used? 92
What are the window service hours? 08:00 - 12:00 - 12:30 = 15:30 M-F
Closed S
What are the lobby hours? 24 M-F
24 8
9. Have there been recent cases of mail theft or vandalism reported to the postmaster/O1C? Explain.

No cases of mail theft or vandalism have been reported.
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10. What equipment in the Post Office is not owned by the Postal Service (e.g.. Post Office Boxes, furniture, safe)?
There are some small appliances, two chairs and one student desk that do not belong to the USPS.

11.  List potential CBU/parcel lockers sites and distances from present Post Office site.
Potential CBU sites will have to be determined at a later date by the administrative Postmaster.

Are there any special customer needs? (People who cannot read or write. who cannot drive. who have infirmities or physical
handicaps. etc.) How can these people be accommodated?

Unknown at this time

13.  Rural deliverv/HCR delivery.

a. What is current evaluation? HCR

b. Will this change result in the route being overburdened? [___] Yes I?J No
If so. what accommodations will be made to adjust the route?

c. How many boxes and miles will be added to the route? 100, box 1.00 Miles

d. What would be the additional annual expense if the route is increased? 10094

e. What is the one-time cost of CBU/parecel locker installation (id appropriate)? 8500

f. At what time of the day does the carrier begin delivery to the community? 08:30
Wil this delivery time be affected if the office is discontinued? (Y or N) [] Yes [#] No
If so. how? 0

Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
discontinued? If so, how (Cost)? D More |E Same ’j Less

The group 5 P.O. box fees are the same in Elk River, Bovill and Deary.
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Community Survey Sheet

t

Community Survey Sheet
Post Office Name ELK RIVER Z1P+4 83827-9998

Congressional District ID-01 Date 07/06/2011

Incorporated? E Yes D No

Local government provided by: Mayor Council

Police protection provided by: Clearwater County Sheriff
Fire protection provided by: Volunteer Fire Dept
School location: Bovill and Deary

What population growth is expected? (Please document your source)
The population has declined by 0.75% in the last 5 years.

What residential, commercial, or business growth is expected? (Please document vour source)

No commercial growth is expected.

History. (Are there any special historical events related to the community?

Are there any special community events to consider?

Is the Post Office facility a state or national historic landmark (see ASM 515.23)?
Check with the field real estate office when verification is needed.)

There are some local events planned throughout the vear. Sporting events increase seasonally.

What is the geographic/economic make-up of the community (e.g.. retirees. commuters, self-employed, farmers)?
This isolated community at the end of the highway is made up of retirees, loggers, ranchers, commuters and tourists.

Which nonpostal services are provided by the Post Office (e.g.. public bulletin board.

school bus stop. community meeting location. voting place, government form distribution center.
Do employees of the office offer assistance to senior citizens and handicapped)?

What provisions can be made for these services if the Post Office is discontinued?

There is a public bulletin board.
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Highway Contract Route Cost Analysis Form

Highway Contract Route
Estimated Cost for Alternative Service

Office Name: ELK RIVER
Office Zip+4: 83827 -9998 District: SEATTLE PFC

1. Enter the number of additional
boxes to be added to the route 92 x 3.64 hours per year

2, Enter the number of additional
miles to be added to the route 1.00 x 10.40 hours per year

Total time added to the route

3. Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

334.88

10.40

345.28

23.00

7,941.44
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: ELK RIVER
Office Zip+4: 83827 -9998 District: SEATTLE PFC
1. Enter the number of additional
boxes to be added to the rural route 0
2. Enter the number of additional
miles to be added to the route 0.00
Enter the volume factor 0.00
Total (additional boxes x volume factor) 0.00
8: Enter the number of additional boxes
to be added to the rural route 0
Centralized boxes 0.00 x 1.00 Min 0.00
Regular L route boxes 0.00 x 1.82 Min 0.00
Regular Non-L route boxes 0.00 x 2.00 Min 0.00
Total additional box allowance 0.00
4.  Enter the number of additional daily miles to be added to the x 12 Mileage
rural route 0.00 Standard 0.00
Total additional minutes per week
(miles carried to two decimal places) 0.00
5.  Total additional annual minutes
(additional minutes per week year) 0.00 x 52 Weeks 0.00
6. Total additional annual hours
(additional annual minutes/
60 minutes per hour) 0.00 / 80 Minutes 0.00
7.  Enter the rural cost per hour (see
national payroll summary report — rural
carrier, consolidated) 0.00
Total Annual Cost (additional annual hours x rural cost per hour) 0.00
8. Enter lock pouch allowance (if applicable) 0.00
0.00

Total annual cost for alternate service (annual cost minus lock pouch allowance)
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The Elk River Post Office is eaming undertwe |  No Suspension
hours per day with shrinking revenue and
lower mail volume. The office has been vacant
since 7/28/2008. We can provide regular and
effective servica by Highway Contract Route
to the £k River community from the Deary 1D
Post Office 27 miles away. This remote area
can be served by the Highway Contract Route
that is currently delivering and picking up the

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
a7io6a2011
7. Post Office Name T, State and 2IF + 4 Code
ELK RIVER 1D, B3827-8998
. District, Customer Service . Area, omer Service 5. County 7. Congressional Distiet |
SEATTLE PFC WESTERN Latah 10-01
. Reason for Proposal to Discontinue | 9. PO Emergency S dHeason and Dale] 0. Proposed Permanent Altemate Service

mail.
Mm 12. Hours of Service
a. Time M-F Sat Total
a IJ PM lﬂ PM Vacancy Reason & Date: passed away 08:00 - 12:00 - 12:30 - 15:30| Closed Window
Haurs
Oecupied 0772372008 Fer Week
a, Lobby Time M-F Sat
b, | ﬂ oIiC |_! Career l Non-Career 24 24 37.00
¢. Current PM POSITICN Level (150}
EAG.55 Downgraded from EAS-55
d. No of Clerks-0  No of Career- 0 No of Non-Career-0
e. Noof Others-0 Mo of Career- 0 No of Non-Career- 0
T3, NUmBer of GUSIOMers served 14, Da“y Volume lﬂeces]
a. General Defivery | 1] Types of Mail | Raceived | Dispatched
b. P.O. Box | 92 a. First-Class | 123 | 14
¢ Gity Delivery | 0 b, Newspaper | 36 | 0
d. Rural Delivery | Q c. Parcel | i | 2
e. Highway Contract Route Box | 1 d. Other | 0 | 0
1. Total | 23 e. Total | 168 | 18.
g. No. Receiving Duplicate Service | Q f. Na. of Postage Meters 1 0
h. Average No. Daily Transactions | 14.20 g. No, of Parmits | Q
Tihances a. ry Recem b. EAS g‘ep 1 c. HH !n'nge Benclits
2008 510,828 PM Basic Salary |(33.5% of b.)
2008 510,187 (no Cola) 57,713
2010 59,964 £ 23025
a, Quarters

D Postal Owned
30-day cancellation clause? D Yes E No
Located in E Business Ij Home D Cther

| fl Leased ;if [ sased, Expiration Date) DTA1/2014

Evicted? I:I Yes IE No {if Yes, must vacate by}
Suitable alternate quariers available? D Yes m Mo

Annual Lease § 5760

6B, Explan,

[Elk River building Lease is a ten yaar lease which does nat expire unfil July 31, 2014, There (s no 30-day termination clause,

17. Schools, Churches and Organization in Service Area: No: 2 19, Administrative/Emanating Office (Proposed):
Thera |s one church and the Syringa Club, EAS .
Name  DEARY Level 13 Miles Away 27.0
14510 1200 - 12:45
Window Service Hours: M-Fto 4:15 SAT 9:30 to 10:30
Labby Hours: M-F 2% SATZ4
PO Boxes Available:. 8
18. Businesses in Service Area No: &5 20. Nearest Post Office (if different from above)
There are five small businessas in the area EAS
Name BOMILL Level Miles Away 17.0
V30 1275-1:00 to
Window Service Hours: M-F4:00 SAT
Lobby Hours: M-F 24 SAT 24
PO Boxes Avallable: 43
Z1. Prepared by
Printed Name and 1108 Tignature Telephone No. AL ()
DOREEN KAROLY DOREEN KAROLY (206) 4426171
SCOMMNUANCE Loordinator Name Elephone Mo, AG 1) JLocation
DOREEN KAROLY (206) 44265171 JSEATTLE, WA

S Form 4920, June 1593
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UNITED STATES
POSTAL SERVICE »
A. Office
Name: ELK RIVER State: ID Zip Code: 83827
Area: WESTERN District: SEATTLE PFC
Congressional District: 1D-01 County: Latah
EAS Grade: 55 Finance Number: 152800
Post Office: |E Classified Station D Classified Branch D CPO D

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by: Doreen Karoly Date: 07/06/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-8171 Fax Ne: (2086)

442-6167
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E UNITED STATES
POSTAL SERVICE«

06/09/11

OIC/POSTMASTER

SUBJECT: ELK RIVER Post Office

Enclosed are questionnaires addressed to customers of the ELK RIVER Post Office. I have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 06/30/2011 for further review.

Doreen Karoly
Post Office Review Coordinator
Enclosures



USPS CSDC
PO Box 90409
Seattle WA 98100-9402

~ACKET NO 8o8L7
MNO Al

PAGE I S

Dear Valued Pcstal Customer

| Fust-Cass Mad
| Postage & [ ees D
| usps

U

| Perme No G0

POSTAL CUSTOMER
ELK RIVER POST OFFICE
ELK RIVER ID 83827

UNITED STATES POSTAL SERVICE

We value you as our customer, and wish to inform you that the Elk River Post Office is under study for discontinuance  If
discontinuance is approved, the PO Boxes that are currently installed in the Elk River Post Office would be closed  An alternate
form of service would be provided to customers, and mail would be distributed from the Deary Main Office in Deary 1D

If the Elk River Post Office is closed. we will continue to provide retail postal services at the Deary Post Office At first, your Elk
River PO Box address will be distributed at the Deary Post Office as "will call * Your Elk River PO Box address may ultimately
require changing to a street address delivered by a highway contract route from the Deary Post Qffice If you wish, you couid rent a
new PO Box in Deary or in another Post Office

If you would like an opportunity to discuss this with us, postal representatives will be at the Andrew Bloom Community Center at
112 S 2nd St on June 30, 2011 from 4.00 PM to 6:00 PM to answer questions and provide information on your mail service

In order for the USPS to know your opinions. we ask that you fill out the accompanying survey and return to the address below  |f
you wish, you may hand your completed survey to a clerk at this postal unit Your response on the enclosed survey will enable us
to determine a course of action that has less impact on our customers.  if you have any questions. please contact Doreen Karoly at

206-442-6171

USPS CSDC
PO Box 90408
Seattle WA 98108-9402

Sincerely,

;‘ = YAy - o Y

Cliza €8 dbirfew S

Elizabéth Jenkins, Manager, Post Office Operations Area 6

Piace Postage Here
2anna! be mniled
withant postage

S

USPS CSDC
PO Box 90409
Seattle WA 98108-9402



ELK RIVER

UNITED STATES
F POSTAL SERVICE

DOCKET NO. B38L7

TEMNO 21 Postal Customer Questionnaire
. 1. Please Wpﬁate box to indicate which post office you use for each of the following:
Postal Services Name of Post Office Daily Weekiy Monthly Never Miles one way
a. Buy stamps at: a O O i
b. Mail letters at: O O O O
¢. Mail parcels at: O a O O
d. Pick up Post Office
Box mail at: O O O N
e. Picking up general
delivery mail: O O O O
f. Buying money orders: O O O O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O O

h. Sending Express Mail: O O 8 O
i. Buying stamp-collecting

material O O | O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

Name:

(Please print your name)

Address: City: ZIP Code:
(Mailing Address)

Telephone number: Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED S’
BACTAI €
07/06/2011

RALPH ENGLISH

PO BOX 186
,ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain refail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

ELIZABETH JENKINS
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 88109-9998
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POSTAL SERVICE «
07/06/2011

LARRY YOCKEY

PO BOX 87
, ELK RIVER, ID 83827

Dear Postal Service Customer;

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about those customers with disabilities who are not able to go to the Post Office to pick up their

mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&‘W S
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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ELK RIVER

] UNITED STATES
F POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: :).’zj (< }Q |‘ JEX ) /J O O w | 'ﬁ}é_‘fl’_L
b. Mail letters at: Z/ f‘( K 1: [ 2 /4/ O E O O m
c. Mail parcelsat: ___ £ [ [< love ""‘/: el O O X O m
d. Pick up Post Offi ;
soxmaiar . &K Kloer / £l 7l O O o &t/
e. Picking up general ) /
delivery mail: - £f/( l(t eV 2 {J w O O O _ﬁ_ﬁ)_
f. Buying money orders: 5{/6 X :‘ JET 2 /cj ] O ,ﬁ O i‘z/_ﬂ_

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: ﬁ/{ I{:[dc‘/; led O a O O _éi_j_'i/_

h. Sending Express Mail: £ /{"Ut’-"; L hon Jer?L[gJ O ﬁ ' O O é""_‘?L
i. Buying stamp-collecti - &

il Y H#_at ik floer O O u g 2rel

Additional Comments: __f3] [ Lo. busiucss 75 deac ot £/ K'wer as
’,"?6’5! ec‘( ’

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: £l te.'uﬁf,. /J Miles one way: ”f_&:fm Comment: _&n )}, I&rJ. Wit gor Kree

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: [ an o J.' S é Loo! ')e 7 @ d.a 46"7{{' !4-//
ls L P Y ! Y
M2 peds tom _ the VA Fheo Fhe wiu (. | an rriid
D‘f'[;e/‘S i a LIk Rlver  wnc Lisalbltad 24 et pee! Qnﬁ/
[ S on G [.-i_e:, S o, / O ¢l /:-/ tira ve wé_ek
only get fo rhe arce where
7

AR 65, canry QL-»\.J Mo
i ' 7 :

4o+l e _ fD 0. -1 Hﬂruép e\JEt"‘?J 2 Mo, C—-!ﬂﬁ.« a2 L//k

KL‘J&’-" w suld cveate e real han/sbip to me and pglic s 11

Name: I-Q_:Mf‘l-‘ f/ac-tét";:/
7 (Please print your name)

Address: /' O Hoex %> City: £ L% Kf’ { ol ZIP Code: H 32D
(Mailing Address)

Telephone number: (77-05') 399- 4625  pate - /5 201

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject,
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE«»

07/06/2011

EDITH GRITTIN

PO BOX 91
, ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'w Jneinsg
/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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07/06/2011

BEVERLY MITCHELL

PO BOX 156
. ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In respanse to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 88109-9998



ELK RIVER

] UNITED STATES
p POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: E [K__ River O | g O
b. Mail letters at: E /f Liver I =g O O
¢. Mail parcels at: Elg  R'ver O O ) O
" aomaia BN R @ o o O
e. Picking up general
delivery mail: O O O |
f. Buying money orders: E//( Rlver O O B/ |

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: E//(! Liver O a O a

h. Sending Express Malil: O O O 4]

i. Buying stamp-collecting
material O O O [

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: d Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: I"‘m’ 77 Jrars a‘/Cz 7'/ be 7( 7
2 p7e £ only sz Qw1 of Toay preghbe
ARl or T/ C ¢t & T2 57 7% . .Z/; L )ﬂy-;' 7 LEFs < ®

C o3¢ 4 [T wewld  pe o Aard sy 27 7z .
Tﬂédr/v 15 ) el C““’;"Z /7 ;37/ uA'ed 13 O ?ﬂj/é
feads. w'e r'r'«-fma-x:{;, g2 71~ 5 4o ei;/i“ Zg Szl Vo The el nfer.

7
Name: ﬁfi‘"-f "Ty’ 2l Te 4/5//

(Please print your name)

Address: 5”/’ 0 ﬁa?—' /56

(Mailing Addrass)
Telephone number; £ 4§ —F46 ~33¢5 Date: §-/3 22/

City: Ll Rlver  zipcode 53537

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec

Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE«

07/06/2011

CHRISTINE YOCKEY

PO BOX 87
, ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were custormers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifit is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&W Jokeing

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

] UNITED STATES
p POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way

a. Buy stamps at: E”TIRILW PEJS"'O‘F{ICL M O | [

b. Mail letters at: 5[5 é;{yjﬁy{ Easi (ftg‘a& l O _L_

E'

¢. Mail parcels at; E[K El yLey po S‘f-ﬂm ce - m’ O N (

e gk Kiver Post ofice. X o o I
4

* Gevey mar £k ;quer Post oflice O o [
f. Buying money orders: £l k’)f wey DOS"‘_O'(C;C-"— O O %] O
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

LK Kiuer Post pflice X O O R
h. Sending Express Mail: 5K @wa @os—(-a'f:@m O X O o __ 1

i. Buying stamp-collecting

material . O ] O ﬂ, I
e '

Additional Comments:
O-}i Cuel Bostaflice o des his Med. &g h

mcdl, weaxe on Lim i income v cannet A€fevd to Drive 70 m)les +oqitourMf

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Miles one way: ‘ Comment: We /Vaécj 6 E/‘/PU{B)‘J

e
Name of Post Office: Miles one way: Comment: 5&

a 0O 0O

Name of Post Office: E’f K P ey

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: __] 0_-2uem _ConSder Closin g Vs Past 6 ce 1S
on /H—ra eitey 12 tha Daoff{, here — Mmostof He c/l7zens
e e ] 2 . B
Net Delue — a Opngs e
_/Y,JaA Cafione YA e Post ofGce — Hu Deary 0y
30 les mwau o heve 70 C./oso.‘#n's
rOOS‘f' D'FCc‘ce- wWitl Creads on €>(-(—Yemg.m_%;%0h Citr

Name: (’j\f‘zS‘Lh\)& UUCJC'&LL //{/@!UW
(Piehse print yourlname)

Address: P (9] BO X 8 7 City: E/k B\UQ{ ZIP Code: gii(ﬂ?'?

(Mailing Address)

Telephone number: E&' 353 “'é é&i Date: dg//g///

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

r A
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E UNITED STATES
POSTAL SERVICE »
07/06/2011
BRIAN A TROTT
PO BOX ?

. ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&61?0‘ Jokeing

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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POSTAL SERVICE »
07/06/2011

NORMAN & LUWANNA JEAN SMITH

408 S. 2ND ST. PO BOX 22
. ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returing your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box ta indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: {_;, (¥ @\\J‘Q&_ | O ‘[ﬁ~ ]
b. Mail letters at: v & weo d = a O
c. Mail parcels at: £\ R.N"M{_. O w O O
d. Pick up Post Offi '
Boxmailat e (QWed ® O O O
e. Picki i n
e Eus Rwel w o0 o0 o
f. Buying money orders: O ] O B

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Cenfirmation:

at BN Qs O O X O

h. Sending Express Mail: gl Awedl O o - =4 O
i. Buyi ta llecti

ma&;en"gais rereotecing O O O P

Additional Comments: \leLcL \2& \Q"‘}:\_ \;,')\\\'%\\5\)\:\- "6""‘ ﬂﬁ-\_ bqﬁ\% @ 8'\\‘:- (\{‘V'Q&» l!g.

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: __ =\'® JK“J?—{L—* Miles one way: Comment:

Name of Post Office: V\( \a(‘ Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: \L\Q- \(LQ,E&_ *\'k’\ﬁ.' pﬁg“&— Oiﬁ‘éﬂ/ \5‘2- \1‘5\““3‘\‘&\&1@-
\u._s.Jf- SwW\\M«_&_ [SVAREAY ﬁx\:n'*:bé. ke v \d mn) —— :& poss \\«5:\‘ "\‘.}m&
CaNte é,u_\x\ ke uwse Haa Costfee C&%l@ 1 P wg W
Loy off RN N S N QQ&\M?
I VWS (afah du. \y, £ & Qur (mh‘\' o bk o At e,

=,

eda o ?,\\i_ ﬁmu(bt
Name: &O\FMQ.Y\ e L\}‘)Q;\'{\Q ;S-Q_C-L-\SVV\\\\J"\

(Please print your name)

Address: Q‘Qa E’Q"h- ez (L&“Z St (Zh g\ City: ‘:U;__@“]&(L ZIP Code: 5239’2'?

(Mailing Addrass)—
Telephone number: zo% 826-363| Date: Surte \3 s 25\

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. [f you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE «
07/06/2011

ROBERT D. SMITH

PO BOX 26
, ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'w ks

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: £ LK 2. N L) O Y| O o
b. Mail letters at: Ll River (3 B | | 0
c. Mail parcels at: E LK R fye O O A (| il
 Boxmaiat o LLK River 2 O O O 0
e. Picking up general

delivery mail: O 1 O X H__L
f. Buying money oiders: | [l = O )
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at _LIK River O [ O O

h. Sending Express Mail: O O O Bd
I. Buying stamp-collecting i

material | O l W

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: D 24 \m}J Miles one way: lé Comment:

Name of Post Office: pv o L L Miles one way: __/ 7 Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: AS 29,6 -'—‘,?/' o - Fhe pese Jew 1[J cerae @] C’ ably
b oo ha a ladeed 9]\?{3 o go do anwthan ].Dﬁls‘:l'“ o/ e

fi il beldeve % porcobe, .:lh 940 prices Jhs wey
—H’\-‘L frod W can’ IL Qpﬁ,,ﬂr‘d -;LO dhfue fo ﬁz'v.fvaih I]D(D_‘:J gEfGe

v 4 WC’HA&J- Lowar,

Name: 2 0!7 Q_V‘-+ b g"f‘h; J'L\

(Please print your name)

Address: {Q 0 Bav 2(;
(Mailing Address)

Telephone number: _:.)D g - £24 '3335’ Date: é - /8= //

City: LK E."uav« Z|PCode::f_ﬂ£l<Q

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec!

Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

07/06/2011

LINDA SMITH

PO BOX 26
, ELKRIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to ¥z mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

Ifit is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&W s
\

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a Buystampsat _L|K Rier O O & a e
b. Mail lettersat: _ = JK Riger O X O 8 @&
c. Mail parcels at: E Ik Rivew Ol O X g e . .
d. Pick up Post Office . ”

Box mail at: EIK Ripev B O O o _ao
e. Picking up general

delivery mail: O a ] B o
f. Buying money orders: | O O B __¢c

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: ElK River O | O | )

h. Sending Express Mail: EIK Riv i I 0o - O b e

I.  Buying stamp-collecting
material El O O B __ac

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: De a hy Miles one way: _2( Comment:

Name of Post Office: _Bo ¢ 1 11 Miles one way: _j T Comment:

3. The Elk River Post Office may be closing scon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: __ g @ [aT g 435 ThHat [lve hzx he (e a{vt/\.{
h 3 0w on twice A mowth . Ocuh
wail wewld pile up awd R% diuds wowldwtr go1=
o s op Time. :

Name: L . wd & S . +h

(Please print your name)

Address: PO- 132Kk A ' City: ElR Riv< v ZIP Code: 38 27-00 4
(Mailing Address)
Telephone number: Qo§-¥26-33585 Date: 0‘// 5:/1'#'

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this_. subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

07/06/2011

BETTY KNIGHT

PO BOX 141
, ELK RIVER, ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations were customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

Ifitis determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171,

Sincerely,

&W Jkins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: 64' K ?'\'“'\ W\ O O ) O oablecks
b. Mail letters at: € ik R vy O X O B e
c. Mail parcels at: EIK —'i?\ U ¥ El O Y| o v
G Ramia e E 1k R wec = O o o .
e. Picking up general .

delivery mail: E l K R Avndl & W [ o "
f. Buying money orders: | O O A
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

a _EAK Ryl O O © O 2 Rlwks

h. Sending Express Mail: Sk RBivx( O 5 M O O

i. Buying stamp-collecting

material | O [ g

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

& sTc e w INESecicd 5
Name of Post Ofﬁcez?jﬁ' U ‘ 5 b Qd’fl"'-i ) é‘ Milds one way: Comment: 52’ Aldies @O0 W 41'-3‘.
Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is fequested.
Your additional comments: L nes 0 be abl. & \T-z"‘ifé A il 1"7'\51):.,( A
Q:L/L/ L?-ﬂu-t./ L f.L)wa-,\ 0 (;m T} IU—e-*\J.( __Jt £655 'i'l\‘{”\l]«_ Tha C{'t'cs‘@!‘k’u*
1 sionia Lo Ilf}l,éu.d./(‘_-?:u_;' . b (LNL:\} ot O Mk, @ Lot auf’
Qi fden & Al S .Jl:m G 1. b ( W}S Tazon
(CJM\-A..{%} ' Cg ri,{,aa .

Name: ;&O < © ﬁ; Kh = [’\+

(Pidase print your name)

Address: f/] L. Ser 14 city: E_| k P. Ust— ZIP Code: 23537

{(Mailing Address)
Telephone number: 20 g"' ,Pzé .::J//‘?' Date: Jb\ n< /5"--.-9 o/l

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

07/06/2011

ANDRE AND ARLA MOLSEE

P.O. BOX 134
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about the detrimental effect the loss of the Post Office would have on the community. Businesses
generally require regular and effective postal services, and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local businesses if the Post Office is discontinued.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'W Jokeins
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: | O O @/ O
b. Mail letters at: O E/ O O
¢. Mail parcels at: O O [Z/ ]
Voomaa - AL Auts = o o O
e. Picking up general s
delivery mail: il L_:!/ O O O
f. Buying money orders: 8 | ] 7

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O [B/ ]

h. Sending Express Mail; O I @/ -

i. Buying stamp-collecting
material O O O O

b Reea. Fos /EL{JQ,U A

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: :l/uﬂat Miles one way: :%é? Comment:
Name of Post Office: z{ﬂ/ﬂ/ﬂ.{/ff Miles one way: 3 tj Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:
i - .' .
i W (AL Nltn D A~ TG AP 220 daal

:/]A,;vﬁ.g{" f»{,/u/_./ Qirste Im f‘,é,/% Sisnss . . )

{P!ease print your narne} 5

Address: /%'{/‘f /3 "/ ¥ /é’ City: @/zﬂ Zﬁzggﬂﬁ ZIP Code: gj— €2 2

(Mailing Address)

Telephone number; % g Date: (t? N / ‘3 ] / {

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.

Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITEDSTATES
POSTAL SERVICE »

07/06/2011

VALERY DANIELS

P.O. BOX 12
, ELK RIVER 1D 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail. Customers are not required to travel to another Post Office to receive mail or obtain retail services, These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-8171.

Sincerely,

oo dier
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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® 1 Postal Customer Questionnaire
| 1. Please check the appropriate box to indicate which post office you use for each of the following:
] Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
= -_— \
5 9 a. Buy stamps at: Elk tgi e/ O =l 4~ O 0/
N e W N 3
?; fii r b. Mail letters at: ; A .{1\./*{//( | a L~ O s0/
c. Mail parcels at: F—‘ )kj ng/ O O 1~ 0 _re 3 /
d. Pick up Post Office : N e :
Box malt Ei Eiver g O O o .3/
e. Picking up general ‘. -
delivery mail: Y4 YAy - Q/ O O O ; Q/’
f. Buying money orders: E"[ K 4 AL O O = 5|
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
N O O LZ/ o 0/
— cia ¢ i
h. Sending Express Mail: I= {f y/d L I\H‘/ O o 81' J '_a/

S . neny
i. Buying stamp-collecting 1414 Nl S-eo-
material 2inee  Aoss T 1upkdl O m— O Wy

additional Comments: __ LU AR _hasr v o S8 AT 0y e im @ste cdllect S

Av.¢ it D_fﬁ(% ¢

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

! - ) S
Name of Post Office: WL 17 Ngs}fune way: Comment:

Name of Post Office: Mment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: __ 1 T U D de"?‘“aff Wil bsxes G/”ﬂ(/ K/{ /i uer
yad ] A phSica (oddtes e S DN Tvustpedrl
it Store Hey toon't help e o n my Aslot Curd et ATH)
T 0 }4«’1({ Sab (ool f:: Ca V}L}“ Y ea é{d v {4 L Sa Py Cat
e d oS e sedting rﬂd}/rz/:g: ; ’ ,
[y Zs it not v kwNow Dreads yna ] Seryicel £y b
3 RGO TR e e TSIV oy T 17175 W 7 har gk Pt 2] ndFehar
Name: \/(‘g Lexr\/ f)r'} A ‘?P/ S i

(Please print your name)

Address: Ei O . ; i X [ & City: f{ K’d{ﬁ/ ZIP Code: 5 EZ 2 ;

(Mailing Address)

Telephone number: 0 4 7 Date: M(A}JGDU

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

E——
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E UNITED STATES
POSTAL SERVICE »

07/06/2011

KAMI NIBLER

P.O. BOX 184
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senier citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'W s
/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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POSTAL SERVICE »
07/06/2011

JOYCE PURNELL

P.O. BOX 147
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and thase who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If itis determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
" | -
Aot Jnkns
\/
ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: M /g{a/‘-t"/*-/ O %Y [ a ‘éfﬁ&ﬂflm
b. Mail letters at: g g/g /9/%6/@ X O a O - (N
c. Mail parcels at: é,/jl/é /gd/b*’-( O O % o _°
d. Pick up Post Offi

i o Mpers » o o o _‘
e. Picking up general

d:alivery mail: 2 /Q' ) O O a .

)

f. Buying money orders: FM /g(/ﬁf‘-(/zf' O O Vg O ;'

9. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

& ELA Ayt 0 0 = o _ /'

h. Sending Express Mail: e, /)?/ d 0o O o ___ ¢

/
i. Buyi -collecti \
C matenen ///A” O O o o !

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ___|.)0 /% St Miles one way: o2 D Ccoment MWM
Name of Post Office: Tﬂ)@é Miles one way: 1 0 Comment: £ ,;W‘x_ ,i'/-c@,r(_y

3. The Elk River Post Office may be closing soon. In order to determine the best uptmns for future postal facalmes your opinion is requested.

/fe/Zz 74 /szﬂ s, 7 WM L1 Jéz//zc«z/

20 2P 2l ey A It putly Lpg ALil
,,_/f//z’ 16228 A /"9‘?’&4/ /0 = 44;/4;/- o LR LICHLGA

Name; YAV \WO:NUMU

/' (Please print your name) .

Address: \OD Doy 144 City: MMM«Z!PCM 23997

(Mailifg Address)
Telephone number 20¢" 524~ 594 Date: _ & M~V

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your compieted survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

07/06/2011

KENNETH PURNELL JR

P.O. BOX 147
, ELK RIVER 1D 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience, Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'W‘} s
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly  Never Miles one way

Buy stamps at; éM /ﬁ/ﬂ-@ﬁ/ BDPJ | Il 51 &QZ’L
b. Mail letters at: (C ,@k &{}(_ﬂ_) 11

o

0 n
sl X O o o
c. Mail parcels at: /ijﬂ fgb)’/% PJ\)Uﬂ O O X i) 17
a0 M. wm B @\ o O
R 74~ o o o o ____
f. Buying money orders: é}[é )@/M} g"Jl‘fj : O O 4] O 44

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

ELb Bo Ldi 5 o m o s

h. Sending Express Mail: W O 1 O | 4'”._
i. Buying stamp-collecting /, /ol
material /5; A O O O B e

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or fram work, or shopping, or for personal needs? / /

Name of Post Office: I;Q_Q L JJ-'_“E. Miles one way: 2 =3 Comment: __ /L ¥omite ;-J i ./

.
Name of Post Office: __ |\ 84| Miles one way: _3 £ Comment: Lot paiio oy ;

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Youraddltmnalcomments éM AQAM}L/ EMX M,GJ_J _/_AK-/ %fi M

2Wptend F072 s a0, b Mo Jure aihe ol lot

LUV . VR 87 2> w7 4 JAL_g Y \FIPd

mj,ﬂ /A it ke /4»54@2&/ =
—DL\—J'\]

ane:_Kepnerh  Purnell P

(PTease print your name)

Address: ‘P D ef A /97 City: /\T/f )fglk Ve 7P Code: 35277

(Mailing Address)
Telephone number: 208 R824 —jj/é Date: é /b~ /!

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec!
Please return this questionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE »
07/06/2011
REBECCA PATTERSON
P.O. BOX 155

, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concemn about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&w s

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

' ; UNITED STATES
- P POSTAL SERVICE
3 Postal Customer Questionnaire
| 1. Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
I) - a. Buy stamps at: F j!t/ ]‘@}ﬁ-{? 8 ) sl N O 5 [l = }
%2 o o vaietesa = ) K Sy th B~ O O o —|
oo c. Mail parcels at: 5 ‘/ l/ '}el ]/‘-’1/‘]‘_’/ O d E/ O — ;_"
d. Pick up Post Office 3
Box mail at: E /Kgl )/L“f/}/\ @/ O | O -
e. Picking up ge | e
delivery mail: e }\)//l:]’/ O E'/

O
f. Buying money orders: d g/ / /V )/"f }/\ O[ﬁbﬁm‘i&/ O E/ O ;,Z_

g. Special services, including Cerlified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
« E XKty o qh‘mu’ﬁf O O e g __=f
We el O 0 B= g _=J_
i. Buying stamp-collecting J i ) i :
material g /M;/.ﬂ!/“ ﬁ/fﬁﬂilﬂﬁjfﬁ'?: O O o—0 _—=—/_.

Additional Comments:

h. Sending Express Mail:

2. What Post Office(s) do you pass )d?g business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: F/ﬂd N/§ Miles oneway: | ~ Comment:
Name of Post Office: (‘r } 7( #/f Miles one way: h"’) Comment:

3. The Elk River Post Office may be closing soon. ﬂrd r to determine the best options for, fu1ure postal facilities your opinion is requested.

Your additional comments: ‘PLE_[)\QQ/ IJO/\‘ {l/\ i A /}‘&Q L0

AL \/\/‘"HA/‘Q (‘Q W\AMWPA Qmmw //Mfm SN e
Tl Mpsiva, o Weenr 00 e 108604 paiae alo Yﬁzﬁr burdon.
T V0L oAl YA bl@r‘h\ 209 MW\M Wd /91 L I/WA o) & paid

ale Yy U uw\ﬁ/ﬁ?a. ﬂmﬂm D/\ J?]J\PA\‘M?UA«-P Y, Amgd/\%u,a
oS0 a s Toad \ ot Ao 08X o dyapd 15 M&r m\h@iﬁsrﬁ\ Hem

e Robecca L O erean

Please print your name)

Address: ‘p/) : X ,gg City:é Hzglzcac ZIP Code: 85&’ 37

(Mailing Address)
Telephone number: /7}/ jﬁw—)%t) Date: /ﬂ W / 5—_'/ /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE »
07/06/2011
JIM AND NADINE BELIEU
49813 HIGHWAY 8

, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

&Wt Joens

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

‘ UNITED STATES
n | Z SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: 5 /f /!/r‘é’e/ O I ,E/ O
b. Mail letters at: (ders O X O O
c. Mail parcels at: O O O ]
d. Pick up Post Office m/ 1‘/

Box mail at: % 2 0O/ We S/ /Ql O O J

J

e. Picking up general IR " 7

delivery mail: O O Od |
f. Buying money orders: ] O 0 )@'

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
— ‘
at EK £ted O B O

h. Sending Express Mail: O O ,@’
O O

Additional Comments: _ZA’I [efer ‘ﬂd’ D&r A .. 7 O&r W{f&f
AQJ_ZZ,L@. Soltress /s A Q?gﬁz:r" 7 Adrvies of 7%‘

" Hy doradr” Seria Zo /<

i. Buying stamp-collecting
material

o 0O 0o

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs? (ﬁ;/
Name of Post Office: '_D_Q] 1"5 Miles one way: _é Comment:
Name of Post Office: ﬁ:‘i Miles one way: | 3 S Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

Name: Slﬂ i /(/'qd'l’fé' Be/f,ef(

(Please print your name)

Address: y%\_‘? (MIE/?"R’E y} City: E7/{, %‘6/(/ ZIP Code: @l}

Telephone number.aazj - 2'?[' FY22 Date: /a -—/f.?ﬂf/

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official recard on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey ta a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

07/06/2011

CITY OF ELK RIVER

P.O. BOXH
. ELKRIVER ID 83827

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken,

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service, Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&*WT s
W/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER
UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Name of Post Offi 2 oo Daily Weekly Meonthly Never Miles one way
a. Buy stamps at: E .\%\ﬁ,\{“ ﬁ{‘ ILL 4) o O

b. Mail letters at: ‘E-\ 1.{’ )p\ \MA ' ; m/
¢. Mail parcels at: E:/] w\.“‘v‘{#

d. Pick up Post Office k/@ '
Box mail at: WA 7

e. Picking up general /(2 @/
delivery mail: llf;! L/ ! \Vv(/f

f. Buying money orders: - HLAC | O B/ O ==

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: E}M\fﬁf M[.;:La.,\pw,\\(.,k O d g W,_:P

a a - o

R

a

O
O 00
DDiDEK

h. Sending Express Mail:

i. Buying stamp-collecting

material = ‘.\t’i,{g\ \}f/]___f . ] O | g

Additional Comments:

What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: _ | [ / Miles one way: — l Comment;
Name of Post Office: Fj\ ; \ U‘f A\ Miles one way: ~ l Comment:

. The Elk River Post Office may be closing soon. In order to determine the best options for future posta! facilities your opinion is requeste j
{

Your additional comments: ' 1. (' /L'jﬂzt CWAMC}S a\\ OQ Lj\'ﬁ 1" I/L&W\E&% ML’L““MQ

QV\h\ 0)\05‘\\/\&\\*?01674 f) ]\-9 (\Pkc\r VWS v«&r—( ‘E Wae ¢ lxr\; $ ﬂ;b_l_\\ltﬂ '}D DmVVl«E
ﬂu ﬂfp,xruuua A D{MWMA e (\DQN\/?M /tkh?apr,« 4. Wﬁﬂ?ﬁewf (1“ ff’(ir[ﬂ
(‘mf\@(mm\& B4 Il Q,\mm:.cl/ﬂlh rﬁmm Df)ér A0 o D ol i S 1

C’u’\"ﬂ W\H!\ LAsQ: “\a)ﬂ A \r&m FL\’\WAm lﬁf‘ﬁ'g_\ AN \ﬁ%\v\f\ﬁ«fm&;{bh&&(ﬂMTMIQ&WQ@U\
O&Xih ("{"-i@ %% I‘Ai*-q Mlnw';r n‘l’a’?\f}v ftlr%‘\AM £N !MMU@F&"FQ«?%&& CLM

Name: LJT\.‘\ D‘C F H\/_ \I{ V“L\/_‘ ‘.’2@["{3{ L tt_\jmw\ C \'&v Vabdlret
Address: QC 6("

Telephone number: Mq Date: ,{Z.E,{ ] S / / J

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official recard on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

(Please print your name)

City: E|k fS ] A zIp Code:%iiga ]

(Mathng Address)
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UNITED STATES
POSTAL SERVICE »

07/06/2011

MARILYN R. DAVIS

P.O. BOX 126
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&W Jkeins
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



LU

ELK RIVER

] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: EIK River Posy OSCice O a & W]
b. Mail letters at: Elk River E O O |
c. Mail parcels at: ﬁlK R YU O J ¥ O
d. Pick up Post Offi ;

Boxmailat Gl River X a O O
e. Picking up general . .

delivery mail: B Rivec & O O

Bl

- 2] e
f. Buying money orders: E\“{, W‘i Ve O t Wé _
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confignation:

a _EIK Kiver O O o
h. Sending Express Mail: O O O &

i. Buying stamp-collecting
material

Additional Comments:

o

LD(?(,LIG‘ k)v’ At i cudt.

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: | ROY Miles one way: 39 Comment: _ Ngi{ e 5\4’0!’3 there.
- § = i
Name of Post Office: M 05¢0 i/ Miles cne way: O 0 Comment: M:ﬂl}{‘,r‘ S‘h{b ‘ﬂ-gm,

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: {;ZL‘?J&N.’.’ the /t OmSF ﬂ““.ri ol A 40 F 7"51“:(5;3 Oue L ﬁ/‘é Z ‘Z‘za?g‘! ZZI
Travel 4» got m-u/ is Dot ayiry smprt jdec.. Travel [7 oiks
Jgﬂ wipter \}’*ﬂﬂa’ G hei) Limes ’ b Lk
4 ' 2 4 s 1D Mpre L0 a’c?f il LIV 448
’ﬁm};e‘ 45— Lo {’d 4¢f 1244 2 ﬁ’f&ms LAL PS8 Lor % c!;m at
N/ | 79 at ik Boer 2

Name: !I_fla:ﬂ l?l 7? de VLS
{Please print your name)

Address: lq O, \8 ox__JR6 city: f/K Aver 1P Code: &322 2 -
(Mailing Address) et P
Telephone number: ZLF &, /) Date: _ 5™ 201/

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

ik |t
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E UNITED STATES
POSTAL SERVICE «
07/06/2011

DEBBIE SALISBURY

P.0O. BOX 171
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your gquestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

&W, g

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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p UNITED STATES
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POSTAL SERVICE

Postal Customer Questionnaire

Please check the appropriate box to indicate which paost office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: — K ﬁ{ 0 o, i | O E O
o Maitletersat &1 /C e O ® O o
c. Mail parcels at: ; / /{’ A? (1 eq— O [ | O @ﬂéﬂsﬁn&
d. Pick up Post Office
Box mail at PO Box 17( = O O 0
e. Picking up general
delivery mail: FO _éO x 17/ F) O (% O
f. Buying money orders: | O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O ;3;

h. Sending Express Mail; il [ O Xl
i. Buying stamp-collecting

material O O | E

Additional Comments:

What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: _{WN\ OS¢ w ) Miles one way: (S Comment. _ /FA e & A h%‘

Name of Post Office: /\?/w)c_e Jo Miles one way: <SSO Comment: MQL#@L

The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: __| mau not- ude o let o7 e 80/ 0ices o
Sy ot fres bt T Ao My assicloces  Siho P~
r/LO U ..A.;k' woeldk .)u_ A A= /Aafal!_z&..o L
Mo o drave Ho Go ._Q_lﬁ-ﬂ- ik g We are jma,z‘avg

LOST..QZ/J._Q,L‘ ' I

Name: /Dt?_bb 4 Sa,\tb \)LAJ‘L/

(Please print your name)

Address: /P O ’E)OY- 17 ¢ City: ?"’Kﬁ.u (= s ZIP Code: %3 8‘;2 7

(Mailing Address)

Telephone number: _ A (o ':5& Yo~ Date: [() E IB "090//

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE

07/06/2011

DAWN TILLSON

P.O. BOX 66
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

UNITED STATES
p POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
o suysamsat K RAver Post OMiee. o O v O
b. Mail letters at: ltj A HW? i p(fﬁ' DJF‘F l%? . X b} O 0
c. Mail parcels at: FJH H Vel H)mt 0 PF [¥s 0 O 4 O
“hrmebK Aner it OFfE o o o
T 0 O o i
f. Buying money orders: [ O O p]
g. Special services, including Cerified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O >
h. Sending Express Mail: O o - O E

i. Buying stamp-collecting
material

wnalCamments_ﬁ\ m\ft L}SEO[ &hli m \ ‘F|QC_,J \fOP [J
% NO LL ears, e Ave verrele, ard de) ot
UJ@J’Tf Jo e S

2, What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: L;)Oh E 2 Miles one way: Comment: /E%

Name of Post Office: : Miles one way: _ Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your addit;onal comments; I D b \J’[E., O(.Lj-ﬁl N E) @L—) D\_‘j}/-‘ i (DC] r ] ‘[
i\ _ :
\%%T D e roote. QLSIde, (%Q‘ﬁ'@j DN §

e b 6 LO r}(F’ lease l nnt\ \Eg‘i;\ 8\3 8&1‘1{
Address: p O w (Om City: EL R[ \j r ZIP Code: J I;ﬂm‘.

(Mailing Address) 5
— ()¢ k—: -0
Telephone number( Z\QS gdgr:z ¢ a f# Date: (0_ /{O CE{O/ l

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE«

07/06/2011

LERQY SIMS

P.O. BOX 83
. ELK RIVER 1D 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&W Jikeins
/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



s . ELK RIVER
o I ] UNITED STATES
P! § ’7 POSTAL SERVICE
«)
@D Postal Customer Questionnaire
1. Please check the appropriate box to indicate which post office you use for each of the following:
O Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
9 . a. Buy stamps at; =k L v O 1 ﬁ- O
: b. Mail letters at: = (K Zyver O E\ O O
c. Mail parcels at: @';_-, h PQ| yEev— O O 5 ]
d. Pick up Post Office {
At el Rua- ®m O o O
e. Picking up general
delivery mail: O ] O X
f. Buying money orders: [ Il O B e

g. Special services, including Certified mail, Registered mail, Insured malil, Delivery Confirmation, or Signature Confirmation:

@ 28 Kivrec O O 5 0

h. Sending Express Mail: _ & | K Jen_re/ O O B |
i. Buying stamp-collecting
material O D O i‘h

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Youradd’rtionalcomments:_ﬁ'|.4- fZ:uér— == <c=u@.-r*e/\ g[é_e.u-lu‘ (Oee';al,_:._ /(ﬂ.sfr

tleald be 1vCoUPenced \brul C,fm"s.r"niq The ©CuoLr 0 € ce.

LT cooul\ Cruse 2 Cimaniizl heedohi o Foc MEJ

Name: /— Ev—o o S‘J ﬂ:?_s"

)Please print your name)

Address: - e & *?c;._:_ L= City: E:l e Qi e — ZIP Code: g S E2Y7

(Mailing Address)

Telephone number; 228 K2 ¢ X210 Datezéé [ /L [ 8 07)

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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HERBERT J. SIMEONE

P.O. BOX 172
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&W Jineins
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVE

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ELIC J< el | [i] I]/ O 3.5
b. Mail letters at: £ e Q (el O & O O 5. S
c. Mail parcels at: E LK 72 | VEIS O i O v O 2.5
" Eoxmalat ELk Ruwen @ O o o _>°
. o ELK Rivew O o o 0 _z%
f. Buying money orders: J Cl | &
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
4 ELR Rwee 0 0 O v O _3s
h. Sending Express Mail: Eue Ruwven O a - o v o _35%
i. Buying stamp-collecting
material O O O g

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Past Office: ELK ¢\ UE@% Miles one way: '3_5— Comment:
Name of Post Office: DR ¥ + Milespneway: ______ Comment: € VERY §-10 DA oy

T oy 1 ' ’

3. The Elk River Post Office may be closing soon. In order to detérmine the best options for future postal facilities your opinion is requested

Your additional comments: Cendrs T{J' Bd Mw’é MM o 'H-&Cj{ t‘Llp g
M d-w lu}x, wre st

Name: (+C‘€t%t’ﬁ3 T s S‘( w1 E0 NE

(Please print your name

Address: L}!g E’LK ’%HITZ- ED /p‘) @6’* 7_1" City: f’,?ZK E?UE’? ZIP Code: ?gg 27

(Mailing Address)
Telephone number: b3 5-6.-3 29_5& Date: @) /H) /”

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject

Please return this questionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.
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07/06/2011

PATRICIA GENTRY

P.O. BOX 67
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
A Jens
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 88109-9998



(3]

A O]

ELK RIVER

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: g—/K '/\ Vf‘g—- O | B U
b. Mail lettersat: _ £ s AL .&Q LV e O [E/ = O
- -

c. Mail parcels at: 5 /K .€ P E 2 O il 7 O
d. Pick up Post Oﬂ'ce /(

Box mail at: V£ /6/ E—/ O O @ﬁ
e. Picking up general

delivery mail: O O O E/
f. Buying money orders: O O & )
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at; O O | L=

h. Sending Express Mail: O gy O -
i. Buying stamp-collecting

material | [ O B
Additional Comments: .55, ; g — L

£ fen Fect oL tie ek .

2, What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, o@
Name of Post Office: ((1/[{_ th v £X Miles one way: 6 Comment: 6 ock S
Name of Post Office: Lb(%/j_ﬂ/y/ Miles one way: o2 Z_ Gomment AN o & Sron @/g ;

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

[Tod  Con @f. s Sensor (Lzens G our
Yhfll} e '7%'&2, LInTEL 23S [ e C’c!,f??”‘JO/V;yg_;
on hese  rends Adpd LoFs of wug .
ﬁe—f’ Ocer MNeds 44/ 225/ T hate The idea

Name: ﬂ/ ric. : &/ é’er} “j"/@/

(Please print your name)

Address: é 65? ¥ é z : Crtyg/l‘{/% ﬂ:k ZIP Code: IQ:?QG;? };

(Mailing Address) /
Telephone numben{ég pt;zé - 56?/—5 Date: é; /7{'

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject,
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

T Glso fAve /é/{ L A Svomyalg i & $Sopetnes Cant orwe
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POSTAL SERVICE»
07/06/2011

HANNAH MACKE

P.O. BOX 116
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your

comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
8y
Ao s
W/
ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 98109-9998



ELK RIVER

] UNITED STATES
F POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ?LL ]Ql v O O == O
b. Mail letters at: iUL ‘K-G‘.‘/'@r O = )-8 O
c. Mail parcels at: CLL L)/t W O ] /E:—‘ |
d. Pick up Post Offi ¢ .
Soxmaiat . f,,u(/ @1 Ver O A a a
e. Picking up general A
vkt SV 2 (Vo d e o & o o
f. Buying money orders: el O O O AT

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation;

at: | O O
h. Sending Express Mail: ] O O

i. Buying stamp-collecting

material | O O

N

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

.
Name of Post Office: i{ A\ l7/i VA~ Mikes oneway: _| Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

vame: _Honnah acy e

(Please print your name)

aaress: 20, B (L, oiy: KLy 2 e2 2p ot SR 27

(Mailing Address)

Telephone number: 28 gLQ : 55‘ “/ Date: (L'J 2 ?O , l

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE »

07/06/2011

BARBARA SMITH

P.O. BOX 183
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&w Jukeins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly  Never Mi[es_, ane way
a. Buy stamps at: & LK /ot O O X ] _.ZCZ___)/
b. Mail letters at: ELK P eI | R O O .yl.{.Z i
c. Mail parcels at: é( K E e/ O O [ O y_j_Q S
“ oaie " ELRIVER ¥ o o o o
e. Pic.king up ggneral /\//A"

delivery mail: /AL O Od O O
f. Buying money orders: O O [ g
g. Special services, including Certified mail, Registered mail, insured mail, Delivery Confirmation, or Signature Confirmation:

ELK Risep O O % o ‘o

h. Sending Express Mail: O o - O ﬁ
i, Buying stamp-collecting

material O O El =g

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?
Name of Post Office: D@ﬁ'ﬁ(x{ Miles one way: g i: 2 Comment: & Z ; M
\_\ _ O/ P
Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing scon. In order ta determine the best options for future pgstal facilities your opinien is requested.

Your additional comments: g i

For ~the teﬂdeﬂ = 01" £/..K ?iuﬂa E’j‘%’d}#&z,c/ '5’;0..4’5/
Gas Prices O otZivns 770 Pisz=or (1)) Remil/
#;/4,4 17*/ THINE 7,4/5 Sithpdlld m;/z/ G £ Lrmi

2

my/w lITH O 7 A Fat) Time. /%f" DFFFEE
ame: "l, . N “;
N jF)kWﬁ N D MOTH- 53327

(Please print your name)

Address: =7 Pey | B2 city =LK E (22 7P Code: 2=

(Mailiig Address)
/

Telephone number: m@ﬁ;’}- Date:

Thank you for taking the time to complete this questionnaire. Your( sponse and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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07/06/2011

DEBRA BOWER

P.O. BOX 83827
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



_ 82‘)82.‘7
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ELK RIVER

UM‘TEDSTATES
’ POSTAL SERVICE
‘ Postal Customer Questionnaire
| 1. Please check the appropriate box to indicate which post office you use for each of the following:
Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: g/(?ﬁ/'@l/ b D'/ O ] 8.0 {..
b Malletsrsar /=l il Riuer = r~ O o 0.0l
o Mailparceis at £~ [& R rer O O =g o &6-6}
¢ Bemaier T LNl bexr = O 0 o o.of
* vy man . CIL R ok & O o o _©.0l
f. Buying money orders: E1K River O = = O o.01
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
a €L fiver geeheiphesdsd 0 0,61
h. Sending Express Mail: (1K River O (whed keodrogl o _6-9"

i glk Biver Lhen AUIS T i
. 22{;nngalstamp -collecting y)q ﬁogjzés t‘-—eJ‘u }_A:’SZVA "h«j ! - dl B‘T ?ﬂg{ CPQ- M O al
Additional Gomments: __/Aese. aye EIa{.@yAJ ﬁ..to pLe, J»S&w,&e.dﬂh : MJL;'I”QCL

</ se, , dhey Cannévpd/f"‘/e—’
o 1(?_5 Vo Pick uptivei VW!f-Ztﬁd‘J—ah USPS Wiasa ksl Service ndta DBy

mg ws Fhess .,
2. What Post gﬁ%e(s) do you';')ass during business hours while travelmg to or from work, or shopping, or for personal needs?
Name of Post Office: NO ne—-', b &5 one way: 6.6/  comment: s C on dw “!S

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Vour additional comments: Pt L Cluster botes orindividus) ooves, 'Pq-l%‘aq | h a
W, Hga‘p?os+0ﬂ:'¢€ I n 6 busihess 1S d—bac[ on‘-"OH as '/'kﬂ_rdeV‘-’._
(_'o\qﬁ,:c."“S bg-'ru_)-g-e_r\ b s, nessOLiners 4{-4\.0. Pu_bll . Z2Fallk g e Pds"‘:'.r'

wb@wm {'dh;rﬁr“/\ MLSA‘wulc:[ A’Jegb*" /1 H @'mmlmizv Cenler With
echpnaclo r Postage Stames and Flad rate enuelopey - boves .

Me,héu“- MMOJMJOMJ'AAU‘Q dvnaf readoru_jr-{-c heve b‘,n[accam,i__g

,4.059 orvic—=e 4—(0 Te. o= h-ﬁ-od/‘o-ﬁe—bh. ﬁ}&r‘cwgm
%Mﬂ Q’Msi recdypeven S /,aq,,fu/s g pacKe s>
Na Devw rq Bawle r
(Please print your name)

Address: __ POX [ 5 city: ElF ﬂo ) e 2P Code: ST 27

(Mailing Address)

Telephone numb@‘&)m -0y Date: OQZJ.'JZZJ /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE»

07/06/2011

CHARLES MELSON

P.O. BOX 137
. ELK RIVER 1D 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services to roadside mailboxes or Centralized Box Units.
Customers do not have to make a special trip to the Post Office for service. Special provisions are made for hardship cases or
special customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

] UNITED STATES
p POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly  Never Miles one way
a. Buy stamps at; (‘;é?/é /Z"'\'/"‘-"" O O &= O
b. Mail letters at: 2 ! O ,E- O
c. Mail parcels at: /! ) O O Ad |
d. Pick up Post Office ' 2 .
Box mail at: / : ﬂ ] 1 O
® delvery mar e O O o o
f. Buying monev orders: O | O P2

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation;

LR i 0 ke 0 0

h. Sending Express Mail: O i X O
i, Buying stamp-collecting
material O O O & b

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

: . . . ——
Name of Post Office: A")VC/ ( Miles ane way: =& Comment: ? P et

Name of Post Office: [ 2 35,4_{37 Miles one way: _ ‘7](.) Comment: [ & [T —

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: (L‘?L o 4 ——M,g(,/ Ctreas C;' -/2..&'.: )L Aé-/ %

e al? 5%—/]4' %LJ/]M:«W“/ ;e

Name: _(AAeLles C, N el se

(Please print your name)

Address: /9 p /ga-y—- 137 City:c‘:f/f Afwﬂ:—; %fun Code: TS TL7]

(Maiimg Address)
Telephone numbeojﬂ5-- s.f)-é* 5 .774( </ Date: é - /3 — 2O / /

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject

Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE»

07/06/2011

RANDY JOHNSON

P.O. BOX 133
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about package delivery and pickup. Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to % mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Lo e
/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-0998
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UNITED STATES
POSTAL SERVICE

07/06/2011

LAURIE LEHMAN-WELTER

P.0.BOX C
,ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

The U.S.P.S. is not proposing to remove mail service from Elk River. We are determining the feasibility of providing regular and
effective service by a means other than what currecntly exits. Any changes to this service will announced prior to
implementation.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
&W Jokeins
\/
ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 98108-0998



ELK RIVER

| UNITED STATES
|

%; ﬂl ([ E POSTAL SERVICE

2 9)] Nl Postal Customer Questionnaire
]

1. Please check the appropriate box to indicate which post office you use for each of the following:

i Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
I~ O a. Buy stamps at: | O O [
> (18]
( @ b. Mail letters at: E/ B O O
c. Mail parcels at: 1 E/ O O
d. Pick up Post Office
Box mail at: IE( Ol O O
e. Picking up general ﬁ
delivery mail: O O O
f. Buying money orders: O O ﬁ( J

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O N/ | O

h. Sending Express Mail; O O ﬂ{ |
i. Buying stamp-collecting
material O O O Yl

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: V. bne_ Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

omwmwﬂ I A ATV I
«-QVWL@M ' idal ok dieplace d qumn Ve LM&’

,O.LLWMW MM uﬁw% m cm«#&nnfhm
)

{Please print your name)

nddress: .0 By C. City: Bk River 2IP Code: E3ZNT

(Mafling Address)

Telephone number: ’Z&@—-%ﬂa - %"IL% Date: —@'ZM—L

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this guestionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Momhly Never Miles one way
a. Buy stamps at: O | O O
b. Mail letters at: O IE/ il \[2
c. Mail parcels at: O O W L ! 22
d. Pick up Post Offi

soma o £ ey D o o o o _=
e. Picking up general = |

delivery mail: Cé/-l\c Q'&L‘e‘ff\ b O E?/ O O [ o
f. Buying money crders: O ] 20 Ei/ Nz

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at a O O g-—
h. Sending Express Mail: ] 0o - O D/__.__-——
i. Buying stamp-collecting
material O O i o

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: —Qﬂﬂ 1."’\# \D Miles one way;g/@ Comment.

Name of Post Office: VV\QC{ Mnf | D Miles one way:——g@ Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best optlons for future postal facilities your opinion is requested.

Your additional comments: \b /Slr'\\,@/ ‘\'f) D’ﬂ L‘Ur JQ a1 ['d 47 Pli—l(_,(..’ D H/fﬂ([ @‘f‘C
S (7} ’M 114’57 U nd 1 b /L\\é IC—,l C'bél.trcg
st Sl Kiosles Cu&fl g; v 1) dgselopments
Wheey Ay dedSvery of Wi\ o % k{(y\f
%O((CF? Can A ?—,-\\(l Zméwé WQCQBL&% Moy Wi
tde 1\4.-\71 C//L’l%ch\(fMJﬂfM 6‘4 RQuuer s e -t’ﬁ/h{{ at Yo

QLI& O‘G*in’ldf \_T?ﬁo% Oﬁm b,‘/ﬂﬁ

(Please print your name)
Address: Rp; ’Bidod\( ; ng City: gl K &L@V’_ ZIP Code: Lb

(Mailing ress gg e
Telephone numbeQD% q;-&’ 3@%@ Date: & l {q E !{ 8 7

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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BRIAN RICHMOND AND MARGARET PATTERSON

P.O. BOX 173
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&'*}W’L Juikeins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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E UNITED STATES
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07/06/2011

CHRIS AND CHRISTINA BARTLETT

P.O, BOX 154
 ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171,

Sincerely,
&' '.J
A | /
ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 98109-9998
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Please check the appropriate box to indicate which post office you use for each of the following:

5 Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
I o a. Buy stamps at: ﬁ R e O M O | .__Oi__
& III b. Mail letters at: '€/H< %l'\[pf\ | /& O O Q\
: c. Mail parcels at: ‘E M O O ﬁ/ O —Q‘
d. Pick up Post Offi "
et ryjer $ o o o 2
. Picki | ¢ ’
® Ginng wgenersy | RiVRI X o o o &
f. Buying money arders: U '7\({)7@( Ol [l N [ C;?

g. Special services, including Certified mail, Registered mail, insured mail, Delivery Confirmation, or Signature Confirmation:

at: E,W\ gl o O O X o _d

h. Sending Express Mail: I 0o O O

i. Buying stamp-collecting
material 1 O O [l

Additional Comments:

2. What Post Office(s) do y u pass unng business hours while traveling to or frarm work, or shopping, or for personal needs?

Name of Post Office: E Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

ame: LS *F O hicisting T’nr%leﬁ

(Please print your name)

Address: ? O /EJ?)X !54“ CiWié: H{F ‘%ﬂ) Vel zIP C°d"75ﬂ

[Mailing Address)
Telephone numberm 455?47 h:ﬂ-}? 7 Date:

Thank you for taking the time to complete this questionnaire. Yaour response and comments will become part of the official record on this subjecl
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE «

07/06/2011

RONALD SANDE

P.O. BOX 131
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your lefter:
« You expressed a concern about reducing/alternating the number of hours the post office operates. Hours are determined by the
workioad at the post office.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&\W ks

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post ofﬂce'ynu use for each of the following:

Postal Services Name of Post Office Daiiy Weekly Monthly  Never Miles one way
a. Buy stamps at: (Y% J&L‘-ﬁ/b fp @«J 0‘-’}-39-«_:_»._-' O O E/ J _,LI_’L
b. Malil letters at: O F‘E/ O o
X

c. Mail parcels at: O O @/ [
d. Pick up Post Office »"' B/

Box mail at: O O O
e. Picking up general v

delivery mail: O O O E/____
f. Buying money orders: O O (| = SR,

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

ot d = O 5 0O

h. Sending Express Mail: 3 O [ ) 2
i. Buying stamp-collecting :
material | O O Z el

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ;12’;1/‘.’4’ LD Miles one way: 2& Comment. W@ 2 cael o /4‘5""‘1&

Name of Post Office: /?2‘5 e LD Miles one way: 'j Comment: 7 ' /e

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: L7215 se éawt/ﬁ%{-ﬁ Jafﬁr/mﬂ/é CLM:/ /"-’d'f-'?
fff-é'kft & gy ﬁ[/ %/.//c €., pr f}// [/;z/ f/\a / ’é/-ﬁ Pl

é’c// Lorrir/” /}’//‘f-uw tE/é Tike /gf;’fz,fe,. er é"é:&-—- (@MA/
/ila P [Tzl /e'/,/ é;l edd. a./é/ //’Mc/ 2247 ////;,-/ Ere @
By Loce- K- zweek. iodend Z ///d 7 /., b /é S L7

_ZZ(_M& /C-/ —ért'&v/;;—:/;// 7/ —Q 7&,_., 5,:/ O =2 S -
Name: ?‘2;.4/: /C/ §,4,@ DE

(Please print your name)

agoress: KD By 31 City: z’;zé /gm:/ zip che:M

" (Mailing Address) o~
Telephone number: _208 'J’f/ 55{?2—’ Date: —]"""'f(‘} JZZ/’ M//

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.
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ROBERT PFIESTER

P.O. BOX 194
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about delivery time. The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage rates customers must pay. Delivery costs are one of
our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A customer's location
on a carrier’s line of travel determines the time of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route, somebody must be last. We do, however, carefully
consider the volume of mail for each route so that we can deliver the greatest amount of mail at the earliest passible hour. With
the largest fleet of delivery vehicles in the world, to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent per gallon our total gasoline cost rises more than
$1 million. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as
possible with the need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who
would like, but cannot receive, early mail delivery. For those customers we offer alternative delivery services, such as Post Office
box service that provide access to their mail earlier and throughout the day.

If itis determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&LWW Jeins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: | ] %] | M
b. Mail letters at: O O O
c. Mail parcels at; 0 1 (= (0]
d. Pick up Post Office -

Box mail at: O 0 1
e, Picking up general

delivery mail; O O O O
f. Buyirg money crders: | 0 D X '|
9. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation: l

at: O O O O

h. Sending Express Mail: [ - | X

i. Buying stamp-collecting

material O O O X \/

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

-

j 'S o ‘ . g
Name of Post Office: _& b, i Ppet G’}g-"’k‘liles one way: /g M, Comment: } / /< 7}1{' (M/*,—’ ON€ 11 /Mr

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: % 6/05@ TLL.(. ﬁ‘l}K?z/ﬁ’r ?{JS’[ <0 ‘.c'—"t{i(-le L"_,:’CJLL/J é){:’
A<Tip.d Move on The dnited Sttes DuTul Secyice
=
7-

&7 :

gL 48 ,’.-(",1 3 : 1;
f 24 A . L, A
) {

;__;, A7 ALV e ~ 2/ LALE VIZ DY - BY» o, P L/l
2/ ) . ) v les, (h o .
Name: /‘:?Jé) Q_Y:T /2(//’ S fév— : AM/%M %ﬁ:
(Please print your name)
Address: RO . Bor 1G4 ciy: =lK 'Rf:/'&\" zIP Code: 33T 2T

(Mailing Address)
Telephone number: //?-O E’-L %2\(0' 53 Lj’é Date: (O -'/3"' //

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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POSTAL SERVICE »

07/06/2011

LONNIE BROADWATERS

P.O. BOXD
 ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern that the Postal Service exhibits a lack of interest in the mailing needs of the community. The Postal
Service is required to provide each community with regular and effective service, using the most cost efficient means possible.
The proposed alternate delivery service will meet the mailing and service needs of the community in a more cost effective
manner.

If it is determined that a discontinuance of the Elk River Post Office should be pursued. a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

LWW}%

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
- "____.--—"

a. Buy stamps at: s ervices ju S=e /(0_41 = O O O
b. Maillettersat: _gane o // o Sﬁ([ i 214 O a O O
c. Mail parcels at: /T, v¢ 4 /7;( £ V/-?”ﬁ:;- cmc’v«. Jer O O O O
d. Pick up Post Office R -

Box mail at; /?c-'..éﬁ-i'/- pa.p/s 4 bonrie O ] O O

—

e. Picking up general i )

delivery mail: rf-‘-o'-c[’ wealer 37 /2 of 7 rvre O O O O
f. Buying money orders: ] Ol i) O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: ﬁ//éf ﬁ:’ve- IR i) jﬂwf?lj O | |
O

h. Sending Express Mail: O O O
i. Buying stamp-collecting i
material [ O O |
Additional Comments: fe a»{;)/(e /91":-} e Gre fé v bt - fA € Sa e o= _a.émub /

Zg“ég.. ol Y ?Zazs«' 901{05'[5 Vh /%ST{‘}H/&E%-W{} j;g‘jau;y-a.)" Q,’X/_Sj#

2. What Post Office(s) do you pass during li_usiness hours while traveling to or from work, or shopping, or for personal needs?
’

/
Name of Post Ofice: £ //A Py v Miles one way: “%£ 7/ Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: __ V)/ ,Z/V dees Ele B 1g Whesls &/W“E)‘ s obse m/l

Li

7%"’- Q_f.&e:('/ Totiy s S e ) V/ée,:‘.? u//tk/ “ L c[c? /6”-’ 0/2/;7 IC mea sl L
lhe cos?” of Zose servies 7;:7??&/5 dve 7p A}s‘:;{;e__r ey
e o e cffﬁ'g,ﬁﬁ:’/; = Pofler Feg-.r,lp/’-?{ye,f’s » ﬁ//;w/éd/d
will allioy s écuz% boeJlers To 4efp Those i ﬂﬂ«’e—g Free

» e £ - I T - - “ o e : o
E? &fée) fa v e ,é;y a'zj?zﬁc,/m"c a.mo[. f-fsa offie = /ft/:,/a I77LU—’ 771‘-/3_

T

ity give Fess phésS,

Name: dosgnle R _Proad eafers ﬁm Vi a %v’zﬂwcj—ﬂz {e! 8 ‘y-

(Please print your name)

Address: 2&_’;7 o € ,ﬁdfﬁnﬂ )

(Mailing Address)
Telephone number: Date: 6~AC — //

/"
City: f / '4 e s ZIP Code:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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THERESA WHITNEY

1792 BLACK DIAMOND RD
, PORT ANGELES WA 98363

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the perscnnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

C{*W Jiking

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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DORENE KRYNS

P.0O. BOX 164
,ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for retumning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&3@% Jeins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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THERESA WHITNEY

1792 BLACK DIAMOND RD
. PORT ANGELES WA 98363

Dear Postal Service Customer:

Thank you for retumning your guestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You stated that you would miss the special attention and assistance provided by the personnel at the Post Office. Courteous
and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be
provided as needed.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&39“’* Jiwkeins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ELL Ldivep /%57, 0‘%:{'6 e 0O 78 O O ,’Vé
b. Mail lettersat:  ££Z K River FosT office O Xl O o | }/&
¢. Mail parcels at: O O ] O
d. Pick up Post Office '

Box mail at: O O = =
e. Picking up general

delivery mail: O 14 O O
f. Buying money orders: O O O X
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: | O X O

h. Sending Express Mail: O O - O =

i. Buying stamp-collecting
material J O O X

Additional Comments: -)erlcnc'l{;;' P/c'!a:scuﬂ}' Sery: e H—ﬁf’p—ﬁq) advuice. .
Full service Cﬁlﬂé.[n{r.il';f - nice to have Tdls Service. oavailable

7o Custfomers.
2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: £LK iZ \‘ufc‘(?._, Miles one way: ‘ J;‘Z Comment: 1 I'C = '-rl’ t dnc”}; jfrl,g;c ¢

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: 5 bc',f'fciv’c'_» c (05 lr‘\-‘} ‘Ttl't.fs -phci}{')!‘;/ LU:’I Cause
increased tnconvienience tTe “all the |ocal res idents.
wll‘l"{ ‘”'Le., ('nc.reqses ‘ll"L CccS‘/‘ame rs aver 7“:: S o mer Hz;s
Loc.cz‘zl'(-on. LS trdc:a-—/' -pc-r- Tomt’;s')z's a S well. 7H s ofhi c;c:_
Luas//;_s £ Godsend as There (s No cell f/lanei \fer‘\/;c;g I v

Y.s area and fay ﬁﬁone s hit and Miss .

Name: I ERES A &JHK'T/IJZ:‘"}/ Usps rural Carrier - retived

(Please print your name)

Address: [ 7 I B/-{GLC-K D r‘ G e ncl léa( City: aE.T/A'?‘aA &/CS- ZIP Code: 93’3¢= ;

(Mailing Address)
Telephone numben@éﬁ Y57~ éa;? Date: C:/c;) q{/”

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

07/06/2011

DORENE KRYNS

P.O. BOX 164
. ELK RIVER D 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way

a. Buy stamps at: EU{? 'K/g,‘:‘d} /0' 0 N | O O ,{1 :& :

b. Mail letters at: ?ff//@ A /4 ] F 4 Cg a O /

c. Mail parcels at: F/C/\A Ja ki [M7 /ﬂé O O | O _L {
ety B MY RIS w o o o
. Picki : ; :

° deli\:gfylﬁa?l?neral U Aﬂ/M 1/157 & O O o N
f. Buying meney orders: O ] O O

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

« S Kip) PO © O O o XA

h. Sending Express Mail: M /4;’&‘6/" /9'0 O 0o cd O
I. Buyi t llecti
materal 0 O O O

Additional Comments: J do Al o€ mu Busress (i ZAK Q?{,‘M,

Anel &g lelp %UL out of ﬁbwm

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shapping, or for personal needs?

Name of Post Office: /\/ﬁ!t'fd Miles one way: Comment:

Name of Post Office: /\/ Jﬂfd Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

Name: DO((/Z( A, Kr’Mﬂ S

(Please print your name)

Address: p|0 ]%K_, /Z[ (-/ ' City: ;A’% R N/.fr ZIP Code: i ’32 QZ-?

(Mailing Address)

Telephone number: | 7(}2 ’Q Z_(! - ?}Qg zl Date: _ {3 / 24 J ZQ“

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.

Please return this questionnaire by June 30, 2011. f you wish, you may hand your completed survey tc a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

07/06/2011

GERALD DUNCAN

P.O. BOX 153
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

Ifit is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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b peewizid

’7 UNITED STATES
ol Ll POSTAL SERVICE
QR , .
a ~ Postal Customer Questionnaire
1. Please check the appropriate box ta indicate which post office you use for each of the following:
Postal Services Name of Post Office Daily Weekly Monthly  Never Miles one way
9 a. Buy stamps at: El¥ .Q:szr' 3 P O O = o _ &8
- S
gz, b. Mail letters at: " O = O i S
(3 = O Li Vi
o c. Mail parcels at: O O X O
d. Pick up Post Office -
Box mail at: [/K- F?.' ver” O X O O
e. Picking up general b
delivery mail: O O Il ¥4}
f. Buying money crders: i L—_I O | V3]

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O %4
h. Sending Express Mail: & O - O ™
i. Buying stamp-collecting

material il O O X

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: L@ 2.l on ‘-?D Miles one way: _/ 2 Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon, In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

Name: Gcr,., /{[ DM. nég. rm

(Please print your name)

Address: __ @ /79, ﬁrg 153 cty: £IK River  zPcode 8357

(Maifling Address)

Telephone number: 205 ~ 8A L <~2p 43 Date b =2/=]/

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Pleasa return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.




Docket: 1362319 - 83827
Item Nbr; 22
Page Nbr 40

E UNITED STATES
POSTAL SERVICE «

07/06/2011

TERESA HARPER

P.0. BOX 102
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concem about reducing/alternating the number of hours the post office operates. Hours are determined by the
workload at the post office.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
&* XM Joens
(

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly  Never Miles one way

a. Buy stamps at: O | /E/ O

b. Mail letters at: 1 yad O O
c. Mail parcels at: O l O |
" boxmaiat o EIC Rusin o = O O
e. Picking up general

delivery mail: O /Q/ O O
f. Buying money orders: 1 J O =

'
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O ] ’JB/ —_—

h. Sending Express Mail: O O O /G’

i. Buying stamp-collecting
material O O O E’

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: ElK Kwur Miles one way: _« 0= comment: C‘J cak .005’}" é ‘FF| 2

Name of Post Office: Miles one way: Camment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future pos!al facilities your opinion is requested

Your additional comments: a2 Y IAN LJ ) cﬁ)}ﬂ Je l"l Z:é/( fbu"(/b Céﬂ—P('r‘)(f o) %
POS!{L? SC’J"I/! L &f’ ‘/%u/v m-&tﬁm,; jtn(.e, “H@L Bos
Servic has b*—’én AScem -Jm vt8, Iome aic unabé’ /O ‘fmn‘-jﬁbﬂ

Hoemselizs bo tther foonms G %SLJ S&yyce Just cod tac

4 2w Rdaus awret b dddupny  ARw days i bitio

/ J ] 7
%'/l 11/\‘ ,A)W -

Name: T&' T SA- ["1'/'{ roe]

(Please print yourhame)

Address: 90 60?( L2

(Mailing Address)
Telephaone number: N' / A Date: é” / ‘?-" / ’

Thank you for taking the t:me to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

cityy _LLK £\ ta— 7IPCode: 33827
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ELK RIVER

] UNITED STATES
F POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly “\Never Miles one way
a, Buy stamps at: O O O \9
b. Mail letters at: O O \EI O
c. Mail parcels at: O O ] \Q
d. Pick up Post Office - \EI
Box mail at: ; O O O
e. Picking up general XI
delivery mail: O I O
f. Buying money orders: O ] O \El

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signaturg Confirmation:

at O O 1
h. Sending Express Mail: O O D\E .
material O D O \E =

i. Buying stamp-callecting

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personai needs?

Name of Post Office: V\ DN Miles one way: Comment:

Name of Post Office: Neoewne Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments: ___{ is gk;‘.\&.s Ne ©re SLew s £ Cava Aloowt
=Tw e bi”\."‘ll\-&. ?q.a_‘elﬂ_ ta, WS ('_c‘.h'b-\.{ \

Name: Qllﬁ"kﬂﬂ"‘[d_ﬂ H'."!kwpg‘ ‘Di 31,

(Please print your nare)

Address: P.o. %071 L4 ¢ ey, CUC R 02~ 21P Code: & 0

(Mailing Address)
Telephone number@oea) ‘83\&“ 3,&(‘_(‘[ Date: 19-’ 9‘ 8 _L{

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE »

07/06/2011

J. KEITH AND COLLEEN SPENCER

P.O. BOX 1
.ELKRIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your guestionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

.3
ELIZABETH JENKINS
Manager, Post Office Operations

415 First Ave N
Seattle, WA, 98109-9998

| Jns




2
“42A

83827

ELK RIVER

] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: £1X I\ 0e s S O a
b. Mail letters at: EV ioar \ O
¢. Mail parcels at: G\K k" Y R~ O O

d. Pick up Post Office

Box mail at: E\R \'L'\ e \E\ O

O

o ot

e. Picking up general 4 \
delivery mail: - ‘ K W .oa. O 2 O
f. Buying money orders: O O O \El

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Sngnature Confirmation:

at: OJ O O
h. Sending Express Mail: O . O \EI

i. Buying stamp-collecting \El
material O ! O

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Y\ On < Miles one way: Comment: q Dev | \ V\G We Ql\’ L

Name of Post Office: BOD A \l Miles one way: I Comment: Lz:)\r\o LU d_t\ 0 “Thiyva
LAk Ry VA s qe "'r‘nf_h'g

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested

Your additional comments: S 3 dOV\.'I: \QADQ. TOW N v '-00‘\"\!’-; Lh The 1Nt

X PLeua Swnew Q‘mv— Y T @..ceu.“‘t\, « Theve 1s Nnet Aha.,‘, h)A.\!
I\\p&fsoﬂn Could Wovrle 18 e &0 W s rlckg\. + then dyidx “®g
%BD-L\ \-C?an “Thel v M\ ‘)LDS =% LD Qbs Qwoww& \r\ﬂ.'r-t. VS \‘ith
M&nsloa e \r\naw.Ta émmvz.\aac_\c_ %Q0M1\\ *o \m(;_\\ Kq"x-\-evs

) &y, 4O wad .
Name: A \S{_ T *"Qol].ﬂ.iﬂ %{J-Q_V\C R v

(Please print your name)

Address: P’O . B LAYl } City: e \-K K-\ Q- ZIP Code:E II%S‘;\’]

(Mailing Address)
Telephone numbe@(ﬁ\ ‘83. & '%({5 l Date: [s‘ ae " “

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subjec
Please return this questionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

07/06/2011

ADENA AND CHRIS WHITTEN

P.O. BOX 88
, ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (208) 442-6171.

Sincerely,

&W Jkeins
./

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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UNITED STATES
POSTAL SERVICE «

07/06/2011

ADENA AND CHRIS WHITTEN

P.O. BOX 88
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about the loss of a gathering place and an information center. Residents may continue to meet
informally, socialize, and share information at the other businesses, churches and residences in town.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional guestions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-9998
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services

. Buy stamps at: i k \\JY ,ﬂ/- O ] EEI/ o _/2

L K \,’f r” 0 W= 0 I
c. Mail parcels at: \ ‘k\ ‘- \J?" (— . O ] E'E/ J gﬁ_
LR AU T o0 o o 4

e, Picking up general
delivery mail: - N O @ ] . E/‘—
. ﬂ 8 E/ }
f. Buying money orders: L ( ’\ i {\ \"‘?’ A ] & i}
g. Special services, mcludmﬁgmﬁ mall Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

\ng s o b o b
h. Sending Express Mail: Ktvgr O e O o

i. Buying stamp-coliecting
material : O O O tl

Na 2 of Post Office Daily Weekly Monthly Never Miles one way

i

b5 b. Mail letters at:

SR

Additional Camments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Comment:

Name of Post Office: ~ Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In grder to determine the best options for future postal facilities your oplmon is requested.

Your additional comments: — ( ‘
Inqué q") & ST T +D lngA” \Dd,(/l,é,;' fwal| SECUpES,
fj;( TDEM“: o\ (cz (S g 47) bur /*@?Mmunf/iu “—}?ﬁm

1

m&% oL ke Lﬁ"y,\a—' i a S A Cﬁm/ ) [:DJJ(??JO L
U H.).(J 1@\ Qrmm‘lh % \{\}in J

Sz ﬁ&ﬂ@?mﬁi p{: }ﬁﬂm Whit s in |
Address: 1'/)5) % City:

Malllng Address}

=
Telephone number: |\ Date:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011, If you wish, you may hand your completed survey to a clerk at this postal unit.

zIp Codem‘?
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UNITED STATES
POSTAL SERVICE»

07/06/2011

DOUGLAS EIER

P.O. BOX 34
. ELKRIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

If itis determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&‘W Joikeirs
\/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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ELK RIVER

UNITED STATES
POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: O O (78 O
b. Mail letters at: J 738 O O
c. Mail parcels at: | K [ O
d. Pick up Post Office '
Box mail at: O X O a
e. Picking up general
delivery mail: O B O O
f. Buying money orders; O O Il “KL
g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
at: O O E 0
h. Sending Express Mail: J [ ¢ Tl O

i. Buying stamp-collecting
material O O = R <1

Additional Comments:

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing scon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments:

:ﬂxmlﬂd’ﬁ?

Name: \ QA O{[(&S D C { Qr

Please print your name)

Address: ? 0 gOﬁ Y City: (1 M{Q “v—€+ ZIP Code:

(Mailing Address)

Telephone number: Date:

Thank you for taking the time to compiete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. [f you wish, you may hand your completed survey to a clerk at this postal unit.
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E UNITED STATES
POSTAL SERVICE»
07/06/2011

AMY RUSSELL

P.O. BOX 103
 ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:
« You expressed a concern about reducing/alternating the number of hours the post office operates. Hours are determined by the
workload at the post office.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&‘kw Jinins

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



ELK RIVER

UNITED STATES
P POSTAL SERVICE

Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ‘= \ ¥ Rves YO 828231 | O = 58] _.& :
b. Maillettersatt. =\ River O BDEX] o | O \
¢. Mail parcels at: =\ \«& Qe TO 3322 O 0 ] i
Coemia el Ruer LOS38YT] w O o o _\
e O O O & _&
f. Buying money orders: O O O s 2
g- Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

a Elke Que T 83297 0O = O 3 3 __
h. Sending Express Mail; O a - B O ,____!__

i. Buyi t -collecti
I m‘::’tr;nn‘ga? TmpeTieene O O O =] ﬁ
Additional Comments: C,- =X ’D D) o C%‘%—L BI%4N )A\/d@k\\ IE*’_LA

QLTSS e o Oxucs ey (e . CQ_-"\C)Q,@ AL = O I\I pa

Neccd (o alasy = e delvecyl Hoco muc:x\E

[ W e |
2. What Post Office(s) do you pass during business hours while traveling to or from work, or shoppind;, or for personal needs? < mr
\

Name of Post Office: _\ \’_C:N-—-\ 2D87| Miles one way: E} - Commentw
Name of Post Ofﬁca:T\_C:x.;\ 37 Mites one way: 5 CommentlD O \L..{ ONGS (T
~ COee 4O O

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: _ () « o TS L Toae = X S\e e <6
e Woe . T ot oo e '\IG'C_L:\J nwtxle Seorysae

anc oo e:x:’w*c:meit_.:j lurestivie— Yo = lose vnis
LTl . e e SN SV m\)c*r"
etde=in="9. lwl="1 d‘xﬁwr\f&mqﬁiwﬁﬁimﬂu )
O A n TYRSC TrNYOYEED e e SO DINOONS C'Dt..» =

SKETCTINL) O baest. We x—us_-;b SO A fjc:iﬁ%f"‘ o,

Name: Clrerm o RusSSeei )
(Plzase print your name) —e={ \\/‘:""_(%3
Address: D= o v\ City: S\ & e i Code:%’g%arf
(Mailing Address) -
Telephone number: SZ) Date: _to/f -l‘?'f i\

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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UNITED STATES
POSTAL SERVICE «

07/06/2011

BRANDON SHANE LARSON

P.O.BOX 74
 ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

= You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&Wu Jokng

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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ELK RIVER

] UNITED STATES
P POSTAL SERVICE

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly  Never Miles one way
a. Buystampsat: & (/( fl“U‘W O O 0 | _._f___
b. Mail letters at: ge‘ [ fl‘ Jev O & [ a __L__
c Mailparceisat £ (X £igev O O Kl o _ [
d. Pick up Post Off PR

Boxmaitat & JK R Jey 1% O O O L
e. Pickingu | w

sovrymas B (K L ver K o o o _/
f. Buying money orders: é’:- IK ﬁ ttU&( ] O X "

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

« LIK Rloer O O X O :

h, Sending Express Mail: £ ([C .Fell Jey O oo rg O [
i. Buying stamp-collecting fe .

material 5 {k ) 2‘( O O O m _/__
Additional Comments: g(K rn@ g' LN ; 5 T;\-Q F}"?\Lf?f pﬂ.S'(_ O—CC/'CL 4;)&&&&’/{_

TO me
2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: /\/ A A Miles one way: Comment:
Name of Post Ofice: /Y D v €~ Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your epinion is requested.
Your additional comments: T anh oo Aeuels 'P Ms&—@( 4 Aisableed pJavson
Lcannet Arive o Ang pHe, Post Of€/ ce
[N _ony  ptbey TP wn . ( _1‘1"- M s Losto{Cco
Close s k P lJ._JFJC-({rS- be v’w-u’ L'Lf;nJQn’MQ
L woull g, peo Al 4o get ey Mail o

Name: BTG_Y\[LUYL SLLa_,n-t Ld&,rsa/\]

(Please print your name)

Address: P'G . B&’C 7‘/ City: E[/C ﬁ;(}e/ ZIP Code: ESZ,?:?

(Mailing Address)

Telephone number: NO)\/G-" Date: b - 7= | (

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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RONALD W. GATES

P.O. BOX 143
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

» You expressed a concern about the loss of the bulletin board at the Post Office. Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-8998



m
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UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one wa
a. Buy stamps at: Sty e~ O 5 [ a O
b. Mail letters at: £k JZVV-\’.JV O i O O
c. Mail parcels at; | | O A
d. Pick up Post Office . 2
Box mail at: Cﬁa M 5% O ] |
e. Picking up general /4 “
delivery mail: w ﬂl/b-"’"’ | | O 1
f. Buying money orders: O i | A

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:

at: O O O &l
h. Sending Express Mail: O o’ O

i. Buying stamp-collecting

material O O O b
Additional Comments: M M;;J_LV‘—‘ ,.f:n zé"? mat CVL.é&.A_«

2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: BaY N Miles one way: Comment:

Name of Post Office: Miles one way: Comment:

]

ey

y

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: Aa. % M‘V\W Cﬂ Dz‘/],w—.—w; 0 FVqu M .dr‘L-

Irual oA 7w, WWW

7 fcaﬂ‘[oLMww Shea ppens MWMOM
rum th/a« o~ 2vinida s

QWWMW u%mprJﬂwﬂMW%

ety finde T otgede H}F}m@m-
Name: RQUJQLD L\) GATES

(Please print your name)

Address: PO PBox 143 - E LiC RIVER . ééj:’l—r}
(Mailing Address)
Telephone number: Lo¥ BLe ~-35%5 Date: é) {8~

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.

Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.
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JOHN AND JUDY MILLER

P.O. BOX 144
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Elk River Post Office. Your
comments, along with others received, will be included in the official record and considered carefully before further action is
taken.

In response to your letter:

« You expressed a concern about the loss of the bulletin board at the Post Office.  Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Elk River Post Office should be pursued, a formal proposal will be posted in the
Deary Post Office, Bovill Post Office and Elk River Post Office at a later date. If you have additional questions or comments,
please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,
Aot Jkejns
v/

ELIZABETH JENKINS

Manager, Post Office Operations
415 First Ave N
Seattle, WA, 98109-9998
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1. Please check the appropriate box to indicate which post office you use for each of the following:

Postal Customer Questionnaire

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at; £ / k fe (Ver” O i /E O
b. Mail letters at: " O w O O
¢. Mail parcels at: il R | ﬁ dJ
Vo K Pryes X 0 O 0
e Pic}ting up general A,
delivery mail: O J 2=y 0
f. Buying money orders: O O E'/%%'D

9. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation:
; i

h. Sending Express Mail: O 0o K O

i. Buying stamp-collecting

material O | O /EL
Additional Comments: lpa reels  via madd. pncleds fﬂf cSer ,‘I;) trzen  ped fec i .r{,
aitly v oTer park

oo eftent
2. What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs? her
oneegmo nt
Name of Post Office: -BC’ )1 [\ Miles one way: 17 Comment: —

Name of Post Office: Ooas q Miles one way: 30 Comment;

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.

Your additional comments: ﬂﬁ 'D ajlh O‘Iﬁlﬁﬂ’ﬁ IE) ot A e -('Ke bef'{\

communite bu\l{i-ma_bas.zA_—[Lh.d‘ (S . Serin bb;l ~Hh e
Msst Pg uF‘Lp\, It seems "/O. Cﬂau.ffn? a__ bax Cent

[_‘\nu.\ﬂ\ &\.g Wuﬂf" '!’ez\e.r\ [ Mmacl f"Du"LE’ "'_' LW el

s |\ _have &fau_‘.(al.;.j + place Lo QM,:T prslage -

S

Sokn L. \iller
Ju-"“f T Miller
(Please print your name)

' 2
Address: p‘o' br !4’7( City: g{[c f"‘;df! 2IP Code: <327

(Mailing Address)
Telephone number: 20S-F24 3630 pate: &~ 30 - ||

Name:

Thank you for taking the time to complete this questionnaire. Your response and comments will become part of the official record on this subject.
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit,
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ATTENTION
1

POST OFFICE CLOSURE
MEETING

THURSDAY, JUNE 30,
2011

ELK RIVER CITY HALL

4:00 PM - 6:00PM
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Please be sure to attend! If
there is no support for the Post
Office it will close. So come
and be heard.

YOUR OPINION COUNTS!



Pocket: 1362319 - 83827
Trem Nbr: 23
Page Nbr |

Postal Service Customer Questionnaire Analysis
Questionnaires were distributed to all delivery customers of the ELK RIVER Post Office on 06/06/2011. Additionally, during the survey
period, questionnaires were available at the ELK RIVER Post Office to walk-in retail customers.

1. Number of Questionnaires
Total Questionnaires distributed 102
Favorable to proposal 0
Unfavorable to proposal 40
Expressing no opinion g

Total questionnaires received 49
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Postal Concerns
The following postal concerns were expressed

Concern (No Opinion}):

Customer expressed a concern about package delivery and pickup.

Response:

Rural carriers will deliver packages that fit n your rural mail box, if the package does not fit in the mail box, the carrier will deliver the package up to ¥ mile off
of the line of travel, at a designated place, such as on your porch ar under a carport. For carrier pick up of packages, you can contact the administrative Post
Office, letting the carrier know that you have a package available for pick up. The carmer can deviate from the line of travel in order to recaive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a recaipl for any money recaived.

On the following delivery day the carrier will provide change or a bill for the amount over the estimate. Packages over 13 ounces may be picked up if the
postage was printed online or with a traceable metar.

Concern (No Opinian):
Customer expressed concern over the removal of mail services from their town.
Response:

The U.5.P.S. is not proposing to remove mall service from Elk River. We are determining the feasibility of providing regular and effective service by a means
other than what currecntly exits. Any changes to this service will announced prior to implementation,

Concern (Me Opinion):
Customer suggested reducing/alternating the number of hours the post office operates.
Response:

Hours are detarmined by the workload at the post office.

Concemn (No Opinion}):

Customers expressed concem for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.

Response:

Customers are not reguired to travel to another Post Office to receive mail or obtain retail servicas. These services will be provided by the carrier to a roadside
mailbox located close to customers' residences, In hardship cases, delivery can be made to the home of a customer. Changes in the type of delivery are

cansidered where service by existing methods would impose an extreme physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative postmastar.

Concern (No Opinion):
Customers expressed concern over the apparent lack of interest by the Postal Service for the needs of the community.
Response:

The Postal Service is required to provide each community with regular-and effective sarvice, using the most cos! efficient means pessible. The proposed
alternate delivery service will meet the mailing and service needs of the community in a more cost effectiva manner.

Conecern (No Opinion):
Customers said they would miss the special attention and assistance provided by the personnel at the Post Office.
Respanse:

Courteous and helpful service will be provided by personnel at the administrative Post Office and from the carrier. Special assistance will be provided as
needed,

Concern (No Opinion):

Customers were concerned abaut having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most

transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer convenience.
Stamps are aiso available at many stores and gas stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concemn (No Opinian):

Customers were concerned about later delivery of mail,

Response:

The top priority of the Postal Service is to provide mail service in the most efficient manner possible because all of our costs are reflected In postage rates

customers must pay. Delivery costs are one of our biggest expenses, so you can be assured that careful thought is given to the structure of each route. A
customer's location an a carrier's line of travel determines the time of day mail |s dellvered. This, of course, precludes providing early delivery of mail to every
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we can deliver the greatest amount of mail at the earliest posssble hour, With the largest fleet of dalivery vehicles in the world, to mumn’nze vehicle and fusl
expenses we must also pay special attention to energy conservation measures, When the price of gasecline goes up ane cent per gallon our total gascline cast
rises more than $1 millien. Therefore, when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the
need to minimize the travel distance a route must cover. We do regret the inconvenience to customers who would like, but cannot receive, early mail delivery.
For those customers we offer altemative delivery services, such as Post Office box service that provide access to their mall earlier and throughout the day.

Concern (No Opinion):

8.
Customers were concemed about senior citizens.
Response:
Carrier service is beneficial io many senior citizens and those who face special challenges because the carrier can provide delivery and retail services to
roadside mailboxes or Centralized Box Units, Customers do not have to make a special trip to the Post Office for service. Special provisions are made for
hardship cases or special customer needs. To request an exception for hardship delivery, customers may contact the administrative pestmaster for more
information.

10, Concern (No Opinion):

" NoConcem

Response:
Thank you for returning your survay.

1 Concern (UnFavorable):

" Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to pick up their mail.

Response:
Customers are not required to travel to another Post Office to receive mall or obtain retail services. These services will be provided by the carrier to a roadside
mailbox located close to customers’ residences. In hardship cases, delivery can be made to the home of a customer, Changes in the type of delivery are
considered where service by existing methods would impose an extrame physical hardship for an individual customer. Any request for a change in delivery
method must be submitted in writing to the administrative pestmaster.

i Concern (UnFavorable):
Customers were concemed about having to travel to another Post Office for service.
Response:
Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mallbox. Stamps by Mail and Money Order Application forms are available for customer convenience,
Stamps are also available at many stores and gas stations were customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Nonpostal Concerns

The following nonpostal concerns were expressed

Concem (No Opinion):
Customer expressed a cancern about the loss of the community bulletin board at the Post Office.

Response:
Many retail outlets and grocery stores are now displaying a public bulletin board in which items can be posted for sale, and'ar lost and found items ¢an be
posted, and a variety of other information. The administrative Post Office may have a public bulletin board which may be used to post the same information,

Concern (No Opinion):

Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community, Since the suspension of service, there

has been no indication that the business community has been adversely affected. Questionnaire responses revealed that customers will continue to use local
businesses if the Post Office is discontinued,

Concern (No Opinion):
Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and residences in town

Concern (UnFavorable):
No Concemn

Response:
Thank you for your responsa 10 this survey,
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 06/30/2011
Ralph Parsons P.M. Post Falls Time__ 4:00 p.m.

Doreen Karoly Review Coordinator
John Hite P.M. Bonners Ferry

Andre Bloom Community Center, 112 S. 2nd

Total Number of Customers Present: 45 Place: St.

This document will be placed in an administrative record that, if discontinuance goes forward, becomes available for
public inspection.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Community Meeting Roster

Postal Service Representatives (Names and Titles):

ALOH Pa LSONS

D M. PosT FAUS

DosenN KA

Revicw (oo NATIC

dopn Wite

P M. Ponneis Feeiy

Page l

of Tf)

Date: {0_30-' 1]

Time:_ <+ & C’O

Total Number of Customers Present: /:{ ) Place:ﬂ“@fbcw (:)L(LV\--'I QUMN\UMWV QL":LJTQL

This document may become a part of the official record that will be available for public viewing.
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns

1.

Concern (UnFavorable):
Customers questioned the economic savings of the proposed discontinuance.

Response:

Economic savings are only one of several factors considered. Economic savings have been calculated as required for
discontinuance studies. The estimated cost of the CPO is based on price comparisons with other contracts providing
similar services. A CPO is often located in an existing business and can operate more cost-effectively.

Concern (UnFavorable):
Customers were concerned about having to travel to another Post Office for service.

Response:

Services provided at the Post Office will be available from the carrier, and customers will not have to travel to another
Post Office for service. Most transactions do not require meeting the carrier at the mailbox. Stamps by Mail and Money
Order Application forms are available for customer convenience. Stamps are also available at many stores and gas
stations where customers may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Concern (UnFavorable):
Customers were concerned that the CPO would later be closed.

Response:

The Postal Service has every intention of maintaining a CPO in the community. A CPO will remain in the community as
long as there are qualified offers to continue operations of the contract unit and there is a need for the services.
Additionally, a CPO cannot be closed without proper justification and approval must be obtained from the Vice President,
Delivery and Post Office Operaticns at Postal Service Headquarters,

Concern (UnFavorable):
Customer suggested reducing/alternating the number of hours the post office operates.

Response:
Hours are determined by the workload at the post office.

Concern (UnFavorable):

Customers were concerned that the CPO would later be closed.

Response:

The Postal Service has every intention of maintaining a CPO in the community. A CPO will remain in the community as
long as there are qualified offers to continue operations of the contract unit and there is a need for the services.
Additionally, a CPO cannot be closed without proper justification and approval must be obtained from the Vice President,
Delivery and Post Office Operations at Postal Service Headguarters.

Concern (UnFavorable):

Customers expressed concern for those customers with disabilities who are not able to go to administrative Post Office to
pick up their mail.

Response:

Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers' residences. In hardship cases, delivery can be
made to the home of a customer. Changes in the type of delivery are considered where service by existing methods
would impose an extreme physical hardship for an individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

Concern (UnFavorable):

Customers were concerned about mail security.

Response:

Customers may place a lock on their mailboxes. The mailbox must have a slot large enough to accommodate the
customer’s normal daily mail volume. The Postal Service does not open mailboxes which are locked and does not accept
keys for this purpose.

Concern (UnFavorable):

Customers felt inclement weather and poor road conditions might impede delivery.

Response:

Both inclement weather and heavy mail volume can cause deviations from the normal delivery schedule. However, the
carrier is required to provide a vehicle of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in accordance with federal, state, and local
motor vehicle laws and regulations.

Concern (UnFavorable):
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10.

Customers questioned the economic savings of the proposed discontinuance.

Response:

Economic savings are only one of several factors considered. Economic savings have been calculated as required for
discontinuance studies. The estimated cost of the CPO is based on price comparisons with other contracts providing
similar services. A CPO is often located in an existing business and can operate more cost-effectively.

Concern (UnFavorable): _
Customers asked why their Post Office was being discontinued while others were retained.

Response:
Post Offices are reviewed on a case-by-case basis. When there is a vacancy in a smali office, it is customary to conduct
a study of the business activity and investigate the feasibility of providing service by alternate means.

Concern (UnFavorable):

1. Customer expressed a concern about package delivery and pickup.
Response:
Rural carriers will deliver packages that fit in your rural mail box, if the package does not fit in the mail box, the carrier will
deliver the package up to 4 mile off of the line of travel, at a designated place, such as on your porch or under a carport.
For carrier pick up of packages, you can contact the administrative Post Office, letting the carrier know that you have a
package available for pick up. The carrier can deviate from the line of travel in order to receive packages. The rural
carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the cost and provide a
receipt for any money received. On the following delivery day the carrier will provide change or a bill for the amount over
the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable meter,

Nonpostal Concerns

1 Concern (UnFavorable):

* Customers were concerned about the loss of a gathering place and an information center.

Response:
Residents may continue to meet informally, socialize, and share information at the other businesses, churches and
residences in town.

2 Concern (UnFavorable):

Customers felt the loss of a Post Office would have a detrimental effect on the business community.

Response:

Businesses generally require regular and effective postal services, and these will always be provided to the community.
Since the suspension of service, there has been no indication that the business community has been adversely affected.
Questionnaire responses revealed that customers will continue to use local businesses if the Post Office is discontinued.
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UNITED STATES
POSTAL SERVICE «

06/01/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Andre Bloom Community Center,
112 S. 2nd St., on 06/30/2011 from 4:00 p.m. to 6:00 p.m. to answer questions and provide information about our service.

If you have any questions, you may contact Doreen Karoly at (206) 442-6171.
Thank you for your assistance.

Sincerely,

X0 Je
()
W/

ELIZABETH JENKINS

Manager, Post Office Operations
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A, Office
Name: ELK RIVER State: ID Zip Code: 83827
Area: WESTERN District:  SEATTLE PFC
Congressional District: 1D-01 County: Latah
EAS Grade: 55 Finance Number: 152800
Post Office: E Classified Station D Classified Branch D CPO D

This form is a place holder for number 27. There was not a petition recieved.

Prepared by: Doreen Karoly Date: 07/07/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Fax No: (206)

442-6167
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UNITED STATES
POSTAL SERVICE »
A, Office
Name: ELK RIVER State: 1D Zip Code: 83827
Area: WESTERN District: SEATTLE PFC
Congressional District: ID-01 County: Latah
EAS Grade; 55 Finance Number: 152800
Post Office: vl Classified Station ] Classified Branch ] cro []

This form is a place holder for number 28. There was ne Congressional inquiry.

Prepared by: Doreen Karoly Date: 07/07/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Eax No: (206)

442-6167




Docket: 1362319 - 83827

Item Nbr: 29
Page Nbr: |

Section |

Section Il

Section |l

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/QIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of faverable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concems and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Brief background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices. social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were government forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

Is an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV Economic Savings
v A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA) $ 230215
Fringe benefits 33.5% $ 2713
Rental costs, excluding utilities $ 57760
Total annual costs $ 3L 498
Less estimated cost of replacement service - 10 094
Total annual savings $ 20 404
A one-time expense of $ 8500 will be/was incurred for installation of CBUs and parcel lockers.
/ Is postmaster salary based on the minimum salary without COLA?
o Does postmaster salary reflect the current office evaluation?
Section V Other Factors
v The Postal Service has identified no other factors for consideration (if appropriate).
v List other factors as appropriate.
/ Other factors when replacement service is a CPO.
Section VI Summary
The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
Ve degree of effective and regular service must be paramount.
Section VII Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided

. / at that time.

Checklist Completed By:

. 7-7-1l
Investigative Coordinator B Date
Reviewed and Certified By: I B

WM a0l

District PO Review Coordinator ] Date
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UNITED STATES
POSTAL SERVICE »

07/06/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the ELK RIVER Post Office
Docket No. 1362319

This is to advise you that on 07/13/2011, | will post for public comment a proposal to close the ELK RIVER Post Office in Latah,
Congressional District No. ID-01.

If you have any questions, please call DOREEN KAROLY District Review Coordinator at (208) 442-6171.

KATHERINE NASH
District Manager
SEATTLE PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 49820
Proposal
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UNITED STATES
POSTAL SERVICE «

07/07/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
ELK RIVER Proposal
Docket No. 1362319 - 83827

Please post the enclosed proposal to close the ELK RIVER Post Office in the lobby. The proposal must be posted in a prominent
place from 07/13/2011 through close of business on 09/13/2011. The posting must last at least 60 days and the first day does not
count,

Round-date stamp the cover of the proposal on the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon reguest.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer’'s name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (206)
442-6171.

DOREEN KAROLY
Post Office Review Coordinator
SEATTLE PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 07/13/2011 Date of Removal: 09/13/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ELK RIVER, ID POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

To the customers of the Elk River Post Office:
The Postal Service is considering the close of the Elk River Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Elk River Post Office . Bovill Post Office and
Deary Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of
paper.

Please return the comment form to:

DOREEN KAROLY
415 FIRST AVE N
SEATTLE, WA 98108-9998

For more information, you may call DOREEN KAROLY at (206) 442-6171 or write to the above address.

Thank you for your assistance.

Clegieh der
\/

ELIZABETH JENKINS
415 FIRST AVE N
SEATTLE, WA 98109-9998
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Elk River, ID Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Deary Post Office, located 27 miles away. Service may be provided to
cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster passed away on July 23, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office is being studied for possible closing or consolidation due to the following reasons: The Elk River Post Office is eamning
under two hours per day with shrinking revenue and lower mail volume. The office has been vacant since 7/28/2008. We can
provide regular and effective service by Highway Contract Route to the Elk River community from the Deary ID Post Office 27
miles away. This remote area can be served by the Highway Contract Route that is currently delivering and picking up the mail.

The Elk River Post Office, an EAS-55 level, provides service from 08:00 - 12:00 - 12:30 - 15:30 Monday - Friday , Closed Saturday
and lobby hours of 24 on Monday - Friday and 24 on Saturday to 92 post office box or general delivery customers and one
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Rfegfs;lered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes
of mail.

The retail window averaged 14 transaction(s) accounting for 18 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the last
3 years were: $10,828 ( 28 revenue units) in FY 2008; $10,187 ( 27 revenue unis) in FY 2009; and $9,964 ( 26 revenue units) in
FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 30, 2011, representatives from the Postal Service were available at Andre Bloom Community Center, 112 S. 2nd St., to
answer questions and provide information to customers. 45 customer(s) attended the meeting.

On June 06, 2011, 102 questionnaires were distributed to delivery customers of the Elk River Post Office. Questionnaires were also
available over the counter for retail customers at the Elk River Post Office. 48 questionnaires were returned. Responses regarding
the proposed alternate service were as follows: 0 favorable, 40 unfavorable, and 8 expressed no opinion.

If this proposal is implemented, delivery and retail services will be provided by the Deary Post Office, an EAS-13 level office.
Window service hours at the Deary Post Office are from 7:45 to 12:00 - 12:45 to 4:15, Monday through Friday, and 9:30 to 10:30
on Saturday. There are 8 post office boxes available.

Retail service is also available at the Bovill Post Office an EAS-11 level office, located 17 miles away. Window service hours at
Bovill Post Office are from 7:30 to 12:15-1:00 to 4:00, Monday through Friday and on Saturday. There are 43 post office boxes
available for rent.

The following concerns were expressed from questionnaires, the community meeting, from customer letters, on the petition, and
from the congressional inquiry:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
¥z mile off of the line of travel, at a designated place, such as on your porch or
under a carport. For carrier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

2. Concern: Customer expressed concern over the removal of mail services from their town.

Response: The U.S.P.S. is not proposing to remove mail service from Elk River. We are
determining the feasibility of providing regular and effective service by a
means other than what currecntly exits. Any changes to this service will
announced prior to implementation.

Customer suggested reducing/alternating the number of hours the post office

3. Concern: operates.

Response: Hours are determined by the workload at the post office,
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4. Concern:

Response:

5. Concern:

Response:

6. Concern:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concern:

Customers expressed concern for those customers with disabilities who are
not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers' residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the Postal
Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers said they would miss the special attention and assistance provided
by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations were customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by Mail
and Money Order Application forms are available for customer convenience.
Stamps are also available at many stores and gas stations where customers
may already shop, online at usps.com, or by calling 1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses, so
you can be assured that careful thought is given to the structure of each
route. A customer’s location on a carrier's line of travel determines the time of
day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. YWhen the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover. We do regret the inconvenience to customers who would
like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about senior citizens.
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Response:
11. Concern:
Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services
to roadside mailboxes or Centralized Box Units. Customers do not have to
make a special trip to the Post Office for service. Special provisions are made
for hardship cases or special customer needs. To request an exception for
hardship delivery, customers may contact the administrative postmaster for
more information.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is & vacancy
in a small office, it is customary to conduct a study of the business activity and
investigate the feasibility of providing service by alternate means.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from the
normal delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow tires,
warning lights or signs, etc.) to serve the route safely and efficiently and in
accordance with federal, state, and local motor vehicle laws and regulations.

Customers questioned the economic savings of the proposed discontinuance.

Economic savings are only one of several factors considered. Economic
savings have been calculated as required for discontinuance studies. The
estimated cost of the CPO is based on price comparisons with other contracts
providing similar services. A CPO is often located in an existing business and
can operate more cost-effectively.

Customers were concerned about mail security.

Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Customers were concerned that the CPQ would later be closed.

The Postal Service has every intention of maintaining a CPO in the
community. A CPO will remain in the community as long as there are qualified
offers to continue operations of the contract unit and there is a need for the
services. Additionally, a CPO cannot be closed without proper justification and
approval must be obtained from the Vice President, Delivery and Post Office
Operations at Postal Service Headquarters.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

5. Customers opting for carrier service will not have to pay post office box fees.

6. Saves time and energy for customers who drive to the post office to pick up mail.

N

Some disadvantages of the proposal are:

i The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3: A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Elk River is an incorporated community located in Latah County. The community is administered politically by Mayor Council.
Police protection is provided by the Clearwater County Sheriff. Fire protection is provided by the Volunteer Fire Dept. The
community is comprised of This isolated community at the end of the highway is made up of retirees, loggers, ranchers, commuters
and tourists., and those who commute to work at nearby communities and work in local businesses.

Businesses and organizations include: There is one church and the Syringa Club., There are five small businesses in the area. .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Elk River Post Office will be available at the Deary Post Office. Government forms normally
provided by the Post Office will also be available at the Deary Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

1 Concern: Customer expressed a concern about the loss of the community
’ ’ bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public

bulletin board in which items can be posted for sale, and\or lost and

found items can be posted, and a variety of other information. The

administrative Post Office may have a public bulletin board which

may be used to post the same information.

3. - Soncems Customers felt th_e loss of a Post Office would have a detrimental
’ i effect on the business community.
Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the
business community has been adversely affected. Questionnaire
responses revealed that customers will continue to use local
businesses if the Post Office is discontinued.

8. ConbER Customers were concerned about the loss of a gathering place and

’ ’ an information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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IIL. EFFECT ON EMPLOYEES

The postmaster position became vacant when the postmaster passed away on July 23, 2008. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 26,404 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7,713
Annual Lease Costs +$5760
Total Annual Costs $ 36,498
Less Annual Cost of Replacement Service -%$ 10,094

Total Annual Savings $ 26 404

A one-time expense of $ 8500 will be incurred for the movement of this facility.

V.OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Elk River, ID Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Deary Post Office, located 27 miles away. Service may be provided to
cluster box units (CBUs).

The postmaster passed away on July 23, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by highway contract route
service,

The Elk River Post Office provided delivery and retail service to 92 PO Box or general delivery customers and one delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $26,404 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL NOTICES

A.  Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Elk
River Post Office , Bovill Post Office and Deary Post Office during normal office hours.

B. This is a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

&Wa Jwns

\/ ) 07/13/2011
ELIZABETH JENKINS Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ELK
RIVER Post Office.

1, Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.

2. Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE»

08/30/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 09/13/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

DOREEN KAROLY

Post Office Review Coordinator
415 FIRST AVE N

SEATTLE. WA 98109-9998
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Date of Posting: 07/13/2011 Date of Removal: 09/13/2011
o
-
o ,11 UNITED STATES POSTAL SERVICE
@ | |

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE ELK RIVER, ID POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE

DOCKET NO.
ITEM NO.
PAGE

To the customers of the Elk River Post Office:
The Postal Service is considering the close of the Elk River Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 07/13/2011 through 09/13/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Elk River Post Office , Bovill Post Office and
Deary Post Office . If you choose to use the optional comment form and need additional space, please attach additional sheets of
paper.

Please return the comment form to:

DOREEN KAROLY
415 FIRST AVE N
SEATTLE, WA 98108-9998

For more information, you may call DOREEN KAROLY at (206) 442-6171 or write to the above address.
Thank you for your assistance.

IWW Jlins

/

ELIZABETH JENKINS
415 FIRST AVE N
SEATTLE, WA 98109-9998
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NOTICE OF TAKING PROPOSAL AND COMMENTS
UNDER INTERNAL CONSIDERATION
Date 08/30/2011

Postal Customers of the Elk river Post Office: The Postal Service appreciates receiving the views of those of you who submitted
comments on the proposal to close the Elk river Post Office, which was posted 07/13/2011 through 09/13/2011. These comments
will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this notice. If the decision is to approve
the proposal, any customer of the Elk river Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

ELIZABETH JENKINS
415 FIRST AVE N
SEATTLE, WA 98109-9998
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POSTAL SERVICE »
07/18/2011

DANIELLE WHITECOTTON

P.O.BOX 174
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Elk River Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern about having to travel to another Post Office for service. Services provided at the Post Office will be
available from the carrier, and customers will not have to travel to another Post Office for service. Most transactions do not
require meeting the carrier at the mailbox. Stamps by Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations where customers may already shop, online at
usps.com, or by calling 1-800-STAMP-24.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

"
o A ks
\/

Elizabeth Jenkins

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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UNITED STATES
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Postal Customer Questionnaire

1. Please check the appropriale box to indicate which post office you use for each of the following:

Postal Services Name of Post Office Daily Weekly Monthly Never Miles one way
a. Buy stamps at: ElE s J‘ a0 1‘ — 4' "' T O O E‘ O
b. Mail letters at: [:Ut-—i;.i- ver t' A O o = O O 0
c. Mail parcels at: E l L oy Pu 'iJi 0L O d m O
d. Pick up Post Office .+ ) oy e . B
Box mail at: bl Koy 'k‘J‘-"‘Jlf 0+ e p%| O O O
e. Picking up general 15 TR N Y
delivery mail: 'F v Yoot Gy b l O O
f. Buying money orders: [ O O Ef

g. Special services, including Certified mail, Registered mail, Insured mail, Delivery Confirmation, or Signature Confirmation.

at: E\L Yl e~ /\jt‘-’n'*’ C].L;\ L 0 0 0O m'
h. Sending Express Mail: t-_w; P_;Ui'v’ 0 o 0 ﬂ
i. Buyi t -collecti
. By saescolectng o o o o

Additional Comments:

2.  What Post Office(s) do you pass during business hours while traveling to or from work, or shopping, or for personal needs?

Name of Post Office: LI Ba 4’ st O£ L imites one way: e | Comment: ("-,'-'{LL{ PC:)"“ Al 1w

Name of Post Office: Miles one way: Comment:

3. The Elk River Post Office may be closing soon. In order to determine the best options for future postal facilities your opinion is requested.
Your additional comments‘I have "D(‘ Ve LLL(L\_/ fé’_;_n(u’(’( CLV}{_( “;‘Q;}/]-\L (_{[ V}’Z(,:‘lt‘
Oile~ryy (VK ”3 Lius m('uhm tnd V2L ieping vequler
Sl ) ' ) J (
el T e Cond very 1N on Jerent i G Hay, uGy
0 Q S o d nd ol my "Pctth, a5 Lroom Doary
e L,:mutd thublu Start men LT’quzf TFerleyg Stove i

A cost sirle_imerked ) wingn T et in 1['(‘ slp
Beceuse e st OFFE W TBLEAAC i o rugLuiTire.

Name: _Lnn e e M)LHJ&(Q ) A

(Please print your name)

Address: 1 E’\.Y\ \—74 City:ﬂt EILJ(’G/ ZIP Code: 43 .-.,'

(Mailing Address)
Telephone number: Date: i_)bi g / (7‘;{:}) ,

Thank you for taking the time ta complete this questionnaire. Your response and comments will become part of the official record on this subject
Please return this questionnaire by June 30, 2011. If you wish, you may hand your completed survey to a clerk at this postal unit.

2P
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UNITED STATES
POSTAL SERVICE »

08/12/2011

JUDY HEATH

P.O. BOX 257
. DEARY ID 83823

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Elk River Post Office. Your comments are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You inquired about the hours and services that will be provided by the CPO. The CPO will be contracted to provide at least the
same hours as the present Post Office. Depending on the location, the CPO may provide expanded lobby hours. Services will be
the same as provided at the Post Office, except for permit mail acceptance.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

Elizabeth Jenkins

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ELK
RIVER Post Office.

113 Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that

you believe the proposal would have on your community.
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3. Other Comments. Please provide any other‘views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal.
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UNITED STATES
POSTAL SERVICE »

082212011

DEANNA KREISHER

P.O. BOX 95
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Elk River Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You expressed a concern that the CPO would later be closed. The Postal Service has every intention of maintaining a CPO in
the community. A CPO will remain in the community as long as there are qualified offers to continue operations of the contract
unit and there is a need for the services. Additionally, a CPO cannot be closed without proper justification and approval must be
obtained from the Vice President, Delivery and Post Office Operations at Postal Service Headquarters. There will be no need to
travel to another town for your Postal needs. Erecting curbside boxes will not be a requirement as customers would be able to
maintain a P.O. box address. We are currently working with business owners to join in a partnership with the U.S Postal Service.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

& M Jeiesns

Elizabeth Jenkins

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98108-9998
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Dear Ms. Dareen Karoly:

You have no idea what the weather is like in Elk River in the winter which can start in early fall
and last until late spring. A number of years Elk River has gotten six or seven feet of snow. This
is the reason that the largest electric mill, at that time in the world, left Elk River and moved to
Lewiston, Idaho.

Because of so much snow, having a carrier deliver is out of the question. Some times roads are
not cleared of snow for days and some areas on steep hills are impossible for vehicles, even with
chains.

A Locked mail box is very expensive-cost around $300.00 with meatal posts. After a few days
and some times hours of heavy snowing where does one even find there mail box?

Where would you put a mail box to keep it from being destroyed by the snow plow? Anywhere
close to a road, a mail box would be covered up by the snow plow, if not destroyed. We had a
large fruit tree, on our property, destroyed by the snow plow this last winter. Elk River has to
hire men to dig out the fire hydrants many times during the winter months. People who are
handicapped would not be able to even get to these boxes. Now they go to the post office and
people bring out their mail to them.

In Elk River our boxes are free to us and we are very thankful. In Elk River their has never been a
house to house delivery for excellent reasons.

The fact that we might have to go to Boville or Deary to mail a simple letter that may weigh
more than normal or send a package is very hard especially in winter months.

I am a volunteer President of the Elk River Historical Society and am asked to mail packages now
and then of material to someone in USA or Canada. :
Gordon's idea of having the person who brings the mail keep the now Post Office open justa
few hours and be able to sell and weight packages and letters or envelopes and then close it.
Two or three hours at the most and still have people get into the lobby to get there mail
anytime day or night.

Elk River is not in Latah County but Clearwater County but thankfully the mail comes from Latah
County.

Sincerely, A3 '
Deanna L. Kreisher W/)W_

PO box 95

Elk River, Idaho 83827 J
awn 2{{1

é‘;/Z&% ol &35H]
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E UNITED STATES
POSTAL SERVICE »
08/22/2011

GORDON KREISHER

P.O. OX 95
. ELK RIVER ID 83827

Dear Postal Service Customer:

Thank you for taking the time to submit your comments to the proposal to close the Elk River Post Office. Your comments are
appreciated and will be carefully considered, along with the comments of other customers, as the matter is reviewed further in
my office and at higher levels of the Postal Service.

In response to your letter:

You inquired about the hours and services that will be provided by the CPO. The CPO will be contracted to provide at least the
same hours as the present Post Office. Depending on the location, the CPO may provide expanded lobby hours. Services will be
the same as provided at the Post Office, except for permit mail acceptance. Customers could meet at the new location and snow
would not be an issue.

| realize with change there is always concern. However we are confident that the alternate service listed in the proposal will
continue to provide you with effective and regular service.
If you have additional questions or comments, please feel free to contact Doreen Karoly at (206) 442-6171.

Sincerely,

&}W‘“ Jukins

Elizabeth Jenkins

Manager, Post Office Operations
415 First Ave N

Seattle, WA, 98109-9998



23823

DOCKET NO.

PAGE

Dacket: 1362319 - 83827
Itam Nbr 34
Page Nbr |

Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the ELK
RIVER Post Office.

1. Effect on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services.
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2 Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the prcposal would have on your commumty
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should c0n51der in deciding whether to adopt the proposal.
f3 elHen & 'h‘r f’ ot ond /7~ 237 :‘ € S PE D [ ‘;
d*_gh«,,,:{ ‘f:m«r ."':~‘¢-!--'-; - ,"’."*I"J‘. ; e .r}"p-fi.'u T .J'.r- ;‘.; ey
e 1"~c_-*.,..-:'f_ Iy # vt ot '._..zc ot -'z:u," (~ wpes 5 | S
sF +HIrhe Ser A e b # phe /¢ ey <C. . W L

SEh LHerrn H.';L..(

Lrawé_mL [Geis fren ordon IO Jrts Ros

Name of Postal Customer Signature of Postal Customer
Lere 95 i giowe  7d. S 3847
Mailing Address
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City, State, and ZIP Code Date
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UNITED STATES
POSTAL SERVICE «
A, Office
Name: ELKRIVER State: ID Zip Code: 83827
Area: WESTERN District: SEATTLE PFC
Congressional District: ~ 1D-01 County: CLEARWATER
EAS Grade: 55 Finance Number: 152800
Post Office: [¥] Classified Station ] Classified Branch ] cro []

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by: Doreen Karoly Date: 09/15/2011
Title: SEATTLE PFC Post Office Review Coordinator
Tele No: (206) 442-6171 Eax No: (206)

442-6167
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Analysis of 60-Day Posting Comments

Number of ey 1
Total questionnaires distributed 4
Favorable commants. ?)_
Unfavarable comments 4
No opinan exprassed 0
Total commants retumed i__‘
Postal Concerns
The following postal concems were expressed
4 Concem (LinFavorable): ) o
Customers inquired about what hours and services would be provided by the CPO.
R

lesponse:
The CPO will be contracted to provide- ot least the same hours as the present Post Office. Depending on tha location, the
CPO may provide expanded lobby hours. Services will ba the same as provided at the Post Office. except for permit mail
accaptance
Concemn (UnFavorable)
Customers inquired about what hours and services would be provided by the CPO.

Response:

The CPO will be contracted to provide at loast the same holrs as the present Post Office. Depending on the location, the
CPO may provide expanded lobby hours. Services will be the sama as provided at the Post Office, excepl for parmit mall
accaptance. Customers could mest at the new location and snow would not be an issue,

Concemn (UnFavorable).

Customers were concerned about having to fravel to another Post Office for service,

Response:

Services provided at the Post Office will be available from (he carrier, and customers will not have to travel to another Post
Office tor sarvice, Mos! transacticns do hot require meeting the catrier at the mailbox. Stamps by Mail and Money Ordar
Application tarms are available for customar convenience. Starmps are also available at many stores and gas stations whare
customers may alreacly shop, online at usps.com, or by calling 1-800-STAMP-24,

Cencem (UnFavorable).

Customers were concemed that the CPO wnl.lt! later be closed.

Response.

The Postal Service has every intention of maintaining a CPO in the community. A CPO will remain in the community as long as
thete are qualifisd offers to continue operations of the contract unit and there is a need for the services. Additionally, 8 CPO
cannot be closed without proper justification and approval must be obtained from the Vice President, Delivery and Post Office
Operations at Postal Service Headguartars. There will be ne need to travel to another town for your Postal needs. Erecting
curbside boxes will not be a requirement as customers would be able lo maintain a P Q. box address. \We are currently
warkirg with business owners to [oin ir-a partnarship with the U.S Postal Service.

Nonpostal Concemns
The following nonpostal concems were expressed
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MEMORANDUM TO THE RECORD:

DISCONTINUANCE PROPOSAL FOR: _ELKRIVER ID

Place holder for proposal pages 1 to 6

For ITEM NUMBER 41: REVISED PROPOSAL

The proposal was not revised.

ZIP Code: 83827
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. Reason for Proposal
The Elk River Post Office is eamning under two
hours per day with shrinking revenue and
lower mall volume, The office has been vacant
since 7/28/2008. We can provide regular and
effective service by Highway Contract Route
to the Elk River community from the Deary 1D
Post Office 27 miles away. This remote area
can be sarved by the Highway Contract Route
that is currently delivering and picking up the

No Suspension

1.5, Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
Q7062011
2. Post Ofice Name 2 e an +4 Code
ELK RIVER 10, 83827-6898
STrict, Customer Service . Arca, Customer Service 6. County | 7. Congressional District
SEATTLE PFC WESTERN CLEARWATER 1D-01
Scontinue mlmplmma— . Proposed Permanent Afernate Service

c. Current PM POSITION Level (150)
EAS-55

d. No of Clerks- 0 No of Non-Career- 0
& Noof Others-0 Mo of Career-0 No of Non-Career- 0

Downgraded from EAS-55

No of Career- 0

mail.
1. Staling TZ. Hours of Service
I_ a. Time M-F Sat Total

a PM PM Vacancy Reasan & Date: passed away 08:00 - 12:00 - 12:20 - 15.:30| Closed Window

|J v Hours
Qccupled O7r23/2008 Per Week

a. Lobby Time M-F Sat

b. Iﬂ olc I_I Career |_] Non-Career 24 24 37,00

T3, Number of Customers Served

14. Dal y Volume [ﬂ'mcesi

a. General Delivery | 0 Types of Mail | Received | Dispatched
b. P.O. Box | 92 a. First-Class | 123 | 14
c. City Delivery | 0 k. Newspaper | 36 | 0
d. Rural Dalivery | 0 c. Parcel i 7 | 2
&. Highway Contract Route Box | 1 d. Other | 0 | o
. Total | 93 e Total | 166 | 16
g. No. Receiving Duplicate Service | 0 1. No. of Postage Meters | ]
h. Average No. Daily Transactions | 14.20 g. No. of Permits | 0
m_a.f-"r ﬂc-eh-rrs N p1 1:.Fﬂangaﬂ'QME|
2008 510828 PM Basic Salary [(33.5% of b.)
2009 10,187 (no Cola) $7.713
2010 50,064 $ 23025
7ea. Quarters

Annual Lease § 5760

Ij Postal Owned

I "f Leased i { aasad, Expiration Date) 07/31/2014

30-day cancellation clause? Ij Yes IE No
Located In IE Business D Home D Other

Evicted? |_| Yes [ﬂ No (if Yes, must vacate by)
Suitable altemate quarters available? I_I Yes Iﬂ No

BB, Explamn

Elk River building Lease is a ten year lease which doas not expire until July 31, 2014, There is no 30-day termination clause,

17. Schools, Churches and Organization in Service Area; No; 2 18. Administrative/Emanating Office (Proposed)
There is ane church and the Syringa Club. EAS
Name DEARY Level 13 Miles Away 27.0
(4b10 1200 - 1245
Window Service Hours: M-Fta 4:15 SAT 930 to 10:30
Lobby Hours: M-F 24 SAT A
PO Boxes Available: 8
18. Businesses in Service Area No: 5 20. Nearest Post Office (if differant from above):
There are five small businesses in the area, BOVILL EAS
Name Level Miles Away 17.0
Tl 7210100 to
Window Service Hours: M-F4:00 SAT
Lobby Hours M-F 24 SAT 24
PO Boxes Available; 43

21. Prepared by

Frnted Mame and T10e
DOREEN KAROLY

Telephone No, AT )
(206) 442-6171

PO Discontnuance Cooramator Name
DOREEN KAROLY

BlEpnone Mo, AC 11
(206) 442-6171

PS Torm 4920, Jung 1097
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UNITED STATES
POSTAL SERVICE»

09/15/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
ELK RIVER
Docket Number 1362319 - 83827

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

Sl

'% '7/0‘/‘
KATHERINE NASH
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: ELK RIVER, ID, 83827-9998
EAS Level 55
District: SEATTLE PFC
County: CLEARWATER
Congressional District: 10-01
Proposal: IEI Close D Consolidate
Reason For Propsed: passed away
Alternate Service Proposed Highway Contract Route Service
Customers Affected:

Post Office Box: 92

General Delivery: 0

Rural Route; 0

Highway Contract Route (HCR): 1

City Route: 0

Intermediate Rural: 0

Intermediate HCR 0

Total number of customers: 93

Date Action

Otfice suspended, | Reason suspended:

Suspension notice sent to Headquarters.

07/23/2008 Postmaster vacancy occurred. Reason; passed away

OIC: Career. 0 Noncareer. 0 Other Employees: 0

04/27/2011 District manager authorization to study.

Questionnaires sent to customers. Number sent: 102 Number Returned. 49
06/06/2011 | Analysis: Favorable 0 Unfavorable 40 No Opinion 9

Petition received. Number of signatures: 0
Concerns expressed.

Congressional inquiry received: No
Concerns expressed:

07/07/2011 | Proposal and checklist sent to district for review,

Government Relations and Retall Operations notified by district 10 days before he 60-day postng (PS Form 4920
07/06/2011 |attached).

07/07/2011 Proposal and invitation for comments posted and round-dated.

08/15/2011 Proposal and invitation for comments removed and round-dated.

Comment Analysis:

Favorable 0 Unfavorable 4 No Opinion 0 4
Nane Premature PRC appeal receved,

Concerns expressed:

G7/06/2071 | Updated PS Form 4920 completed (I necessary).

09/15/2011 Certification of the official record.

District transmitial of oficial record 10 vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

Headquarters logged in official record (option entry).

Record returned to district for additional consideration.

Record returned as not warranted.

Final determination posted at affected office(s) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Change Announcement form sent to Headquarters.

No appeals letter received from Headquarters,

Appeal to PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified to upaatad ANS report.

Discontinuance announced in Postal Bulletin No.: Effective date:

Review Coordinator/person most familiar with the case:

DOREEN KAROLY (206) 442-6171
Name/Title Telephone Number
DOREEN KAROLY (206) 442-6171

District Post Office Review Coordinator Telephone Number



Docket: 1362319 - 83827
Item Nbr: 45
Page Nbr: |

UNITED STATES
POSTAL SERVICE »

09/16/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE

475 L’ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Elk River Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Doreen Karoly, Post Office Review
Coordinator, at (206) 442-6171 or Elizabeth Jenkins Manager Post Office Operations.

YUL MELONSON
DISTRICT MANAGER
415 FIRST AVEN
SEATTLE, WA 98109-9998

Enclosures:

One copy of record (http://hqesopps.usps.gov/public/dis/4E/P13623 19.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, WESTERN Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

The official record to consolidate the ELK RIVER was received by 09/22/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L'ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district's discretion. Please provide the following memorandum anc
and a self-addressed return envelopeif you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 11/23/2011

Date of Removal: 12/25/2011

FINAL DETERMINATION TO CLOSE
THE ELK RIVER, ID POST OFFICE
AND ESTABLISH
SERVICE BY HIGHWAY CONTRACT ROUTE SERVICE
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Elk River, ID Post Office and provide delivery and retail services
by highway contract route service under the administrative responsibility of the Deary Post Office, located 27 miles away. Service
will be provided to cluster box units (CBUs).

CBUs are secure free-standing units of individually locked mail compartments installed and maintained by the Postal Service at
no cost to the customer. A parcel locker may also be installed.

The postmaster position became vacant when the postmaster passed away on July 23, 2008. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: The Elk River Post Office is earning
under two hours per day with shrinking revenue and lower mail volume. The office has been vacant since 7/28/2008. We can
provide regular and effective service by Highway Contract Route to the Elk River community from the Deary ID Post Office 27
miles away. This remote area can be served by the Highway Contract Route that is currently delivering and picking up the mail.

The Elk River Post Office, an EAS-55 level, provides service from 08:00 - 12:00 - 12:30 - 15:30 Monday - Friday , Closed
Saturday and lobby hours of 24 on Monday - Friday and 24 on Saturday to 92 post office box or general delivery customers and
one delivery customers. Retail services included the sale of stamps, stamped paper, and money orders: speciai services such as
Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all
classes of mail.

The retail window averaged 14 transaction(s) accounting for 18 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by highway contract route service. Office receipts for the
last 3 years were: $10,828 ( 28 revenue units) in FY 2008; $10,187 ( 27 revenue units) in FY 2009; and $9,964 ( 26 revenue
units) in FY 2010. There were no permit mailer(s) or postage meter customer(s).

On June 30, 2011, representatives from the Postal Service were available at Andre Bloom Community Center, 112 S. 2nd St., to
answer questions and provide information to customers. 45 customer(s) attended the meeting.

On June 06, 2011, 102 questionnaires were distributed to delivery customers of the Elk River Post Office. Questionnaires were
also available over the counter for retail customers at the Elk River Post Office. 49 questionnaires were returned. Responses
regarding the proposed alternate service were as follows: 0 favorable, 40 unfavorable, and 9 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Deary Post Office, an EAS-13
level office. Window service hours at the Deary Post Office are from 7:45 to 12:00 - 12:45 to 4:15, Monday through Friday, and
9:30 to 10:30 on Saturday. There are 8 post office boxes available.

Retail service is also available at the Bovill Post Office an EAS-11 level office, located 17 miles away. Window service hours at
Bovill Post Office are from 7:30 to 12:15-1:00 to 4:00, Monday through Friday and on Saturday. There are 43 post office boxes
available for rent.

The proposal to close the Elk River Post Office was posted with an invitation for comment at the Elk River Post Office , Bovill Post
Office and Deary Post Office from July 13, 2011 to September 13, 2011. The following additional concerns were received during
the proposal posting period:

1. Concern: Customer expressed a concern about package delivery and pickup.

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package up to
¥ mile off of the line of travel, at a designated place, such as on your porch
or under a carport. For carrier pick up of packages, you can contact the
administrative Post Office, letting the carrier know that you have a package
available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to
13 ounces for mailing. The carrier will estimate the cost and provide a receipt
for any money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13 ounces
may be picked up if the postage was printed online or with a traceable meter.

2 Concorm: Customer expressed concern over the removal of mail services from their
town.

Response: The U.S.P.S. is not proposing to remove mail service from Elk River. We are

determining the feasibility of providing regular and effective service by a

means other than what currecntly exits. Any changes to this service will

announced prior to implementation.
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3. Concern:
Response:

4. Concern:
Response:

5, Concern:
Response:

6. Concern:
Response:

7. Concern:
Response:

8. Concern:
Response:

9. Concern:
Response:

Customer suggested reducing/alternating the number of hours the post office
operates.

Hours are determined by the workload at the post office.

Customers expressed concern for those customers with disabilities who are
not able to go to administrative Post Office to pick up their mail.

Customers are not required to travel to another Post Office to receive mail or
obtain retail services. These services will be provided by the carrier to a
roadside mailbox located close to customers’ residences. In hardship cases,
delivery can be made to the home of a customer. Changes in the type of
delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a
change in delivery method must be submitted in writing to the administrative
postmaster.

Customers expressed concern over the apparent lack of interest by the
Postal Service for the needs of the community.

The Postal Service is required to provide each community with regular and
effective service, using the most cost efficient means possible. The proposed
alternate delivery service will meet the mailing and service needs of the
community in a more cost effective manner.

Customers said they would miss the special attention and assistance
provided by the personnel at the Post Office.

Courteous and helpful service will be provided by personnel at the
administrative Post Office and from the carrier. Special assistance will be
provided as needed.

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
were customers may already shop, online at usps.com, or by calling
1-800-STAMP-24,

Customers were concerned about having to travel to another Post Office for
service.

Services provided at the Post Office will be available from the carrier, and
customers will not have to travel to another Post Office for service. Most
transactions do not require meeting the carrier at the mailbox. Stamps by
Mail and Money Order Application forms are available for customer
convenience. Stamps are also available at many stores and gas stations
where customers may already shop, online at usps.com, or by calling
1-800-STAMP-24.

Customers were concerned about later delivery of mail.

The top priority of the Postal Service is to provide mail service in the most
efficient manner possible because all of our costs are reflected in postage
rates customers must pay. Delivery costs are one of our biggest expenses,
S0 you can be assured that careful thought is given to the structure of each
route. A customer's location on a carrier’s line of travel determines the time
of day mail is delivered. This, of course, precludes providing early delivery of
mail to every customer because, no matter how we structure a route,
somebody must be last. We do, however, carefully consider the volume of
mail for each route so that we can deliver the greatest amount of mail at the
earliest possible hour. With the largest fleet of delivery vehicles in the world,
to minimize vehicle and fuel expenses we must also pay special attention to
energy conservation measures. When the price of gasoline goes up one cent
per gallon our total gasoline cost rises more than $1 million. Therefore, when
structuring a route, we must balance our goal to deliver as much mail as
possible as early as possible with the need to minimize the travel distance a
route must cover, We do regret the inconvenience to customers who would
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10. Concern:
Response:
11. Concern:
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12. Concern:
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13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
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like, but cannot receive, early mail delivery. For those customers we offer
alternative delivery services, such as Post Office box service that provide
access to their mail earlier and throughout the day.

Customers were concerned about senior citizens.

Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes or Centralized Box Units. Customers do not
have to make a special trip to the Post Office for service. Special provisions
are made for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the administrative
postmaster for more information.

Customers inquired about what hours and services would be provided by the
CPO.

The CPO will be contracted to provide at least the same hours as the present
Post Office. Depending on the location, the CPO may provide expanded
lobby hours. Services will be the same as provided at the Post Office, except
for permit mail acceptance.

Customers inquired about what hours and services would be provided by the
CPO.

The CPO will be contracted to provide at least the same hours as the present
Post Office. Depending on the location, the CPO may provide expanded
lobby hours. Services will be the same as provided at the Post Office, except
for permit mail acceptance. Customers could meet at the new location and
snow would not be an issue.

Customers were concerned that the CPO would later be closed.

The Postal Service has every intention of maintaining a CPO in the
community. A CPO will remain in the community as long as there are
qualified offers to continue operations of the contract unit and there is a need
for the services. Additionally, a CPO cannot be closed without proper
justification and approval must be obtained from the Vice President, Delivery
and Post Office Operations at Postal Service Headquarters. There will be no
need to travel to another town for your Postal needs. Erecting curbside
boxes will not be a requirement as customers would be able to maintain a
P.O. box address. We are currently working with business owners to join in a
partnership with the U.S Postal Service.

Customers asked why their Post Office was being discontinued while others
were retained.

Post Offices are reviewed on a case-by-case basis. When there is a vacancy
in a small office, it is customary to conduct a study of the business activity
and investigate the feasibility of providing service by alternate means.

Customers felt inclement weather and poor road conditions might impede
delivery.

Both inclement weather and heavy mail volume can cause deviations from
the normal delivery schedule. However, the carrier is required to provide a
vehicle of adequate size, equipped with necessary equipment (chains or
snow tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor vehicle laws
and regulations.

Customers questioned the economic savings of the proposed discontinuance.

Economic savings are only one of several factors considered. Economic
savings have been calculated as required for discontinuance studies. The
estimated cost of the CPO is based on price comparisons with other
contracts providing similar services. A CPQ is often located in an existing
business and can operate more cost-effectively.

Customers were concerned about mail security.
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Response: Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume.
The Postal Service does not open mailboxes which are locked and does not
accept keys for this purpose.

Some advantages of the proposal are:

y

pun

The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail
order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

Some disadvantages of the proposal are:

The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.

Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to
conduct most Postal Service transactions.

A change in the mailing address. The community name will continue to be used in the new address. A carrier route address
will be assigned.

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

Il. EFFECT ON COMMUNITY

Elk River is an incorporated community located in CLEARWATER County. The community is administered politically by Mayor
Council. Police protection is provided by the Clearwater County Sheriff. Fire protection is provided by the Volunteer Fire Dept. The
community is comprised of This isolated community at the end of the highway is made up of retirees, loggers, ranchers,
commuters and tourists. and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations include: There is one church and the Syringa Club., There are five small businesses in the area. .
Residents may travel to nearby communities for other supplies and services.

Nonpostal services provided at the Elk River Post Office will be available at the Deary Post Office. Government forms normally
provided by the Post Office will also be available at the Deary Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

Coficorn: Customer expressed a concern about the loss of the community
) bulletin board at the Post Office.

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which may
be used to post the same information.

Concem: Customers felt the loss of a Post Office would have a detrimental
* effect on the business community.
Response: Businesses generally require regular and effective postal services,
and these will always be provided to the community. Since the
suspension of service, there has been no indication that the business
community has been adversely affected. Questionnaire responses
revealed that customers will continue to use local businesses if the
Post Office is discontinued.

Goncom: Customers were concerned about the loss of a gathering place and an

! information center.

Response: Residents may continue to meet informally, socialize, and share
information at the other businesses, churches and residences in town.
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Customers guestioned the economic savings of the proposed

4, Concern: discontinuance. Concern was also expressed that too much money
was spent in the larger cities.

Response: Carrier service can be and, in this case, is more cost-effective than
maintaining a postal facility and a postmaster position. The Postal
Service estimates an annual savings with this change. Additional
funds are necessary in larger cities because of a greater workload,
Larger cities often realize greater revenue which can offset their
greater expenses.

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final
determination will not adversely affect the community.

lll. EFFECT ON EMPLOYEES
The postmaster position became vacant when the postmaster passed away on July 23, 2008. The noncareer postmaster relief

(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office.

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 26,404 with a breakdown as follows:

Postmaster Salary (EAS-55, No COLA) $ 23,025
Fringe Benefits @ 33.5% $7,713
Annual Lease Costs +$ 5760
Total Annual Costs $ 36,498
Less Annual Cost of Replacement Service -$10.094
Total Annual Savings $26.404

A one-time expense of $ 8500 will be incurred for the movement of this facility.

V. OTHER FACTORS

The Postal Service has identified no other factors for consideration.
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VI. SUMMARY

This is the final determination to close the Elk River, ID Post Office and provide delivery and retail services by highway contract
route service under the administrative responsibility of the Deary Post Office, located 27 miles away. Service will be provided to
cluster box units (CBUs).

The postmaster passed away on July 23, 2008. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by highway contract route service.

The Elk River Post Office provided delivery and retail service to 92 PO Box or general delivery customers and one delivery route
customers. The daily retail window transactions averaged 14. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $26,404 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VIl. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at
the EIk River Post Office , Bovill Post Office and Deary Post Office during normal office hours.

B.  Appeal Rights. This final determination to close the Elk River Post Office may be appealed by any person served by that
office to the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000I. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Elk River Post Office , Bovill Post Office and Deary Post Office during normal office hours.

) O y )
g A A

11/08/2011

Dean J Granholm Date
Vice President of Delivery and Post Office Operations
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UNITED STATES
POSTAL SERVICE »

11/23/2011

OFFICER-IN-CHARGE/POSTMASTER
Elk River Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Elk River Post Office Final
Determination Docket No. 1362319 - 83827

Please post in the lobby the enclosed final determination to close the Elk River Post Office. The final
determination must be posted in a prominent place from 11/23/2011 through close of business on
12/25/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 12/26/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (206) 442-6171.

Sincerely,

DOREEN KAROLY

POST OFFICE REVIEW COORDINATOR
415 FIRST AVEN

SEATTLE. WA 98109-9998

Enclosures:
Final Determination Official Record
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OPERATIONS PROGRAMS SUPPORT
SEATTLE DISTRICT

UNITED STATES
p POSTAL SERVICE

January 4, 2012
MEMORANDUM TO THE RECORD
SUBJECT: Elk River Post Office Administrative Record

After review of the Administrative Record for the discontinuance of the Elk River
Post Office, the following information is reposted to comply with Postal Regulations.
The information below will be included in the Administrative Record.

ITEM No. 47 - Notices of the final determination indicates copies of the final
determination are available for public inspection at the Bovill and Deary Post Offices
during normal office hours. The final determination was posted in the Elk River Post
Office on November 23, 2011 and will remain posted due to appeal to the P.R.C.
The final determination will be posted in Bovill and Deary from January 4, 2012
through March 5, 2012. Round dated copies of the final determination posting date
is attached to this memo.

Doreen Karoly
Review Coordinator
Seattle District

P.O. DISCONTINUANGE
PO Box 90409

SEATTLE WA 98109-9402
206-470-3302

Fax: 206-378-2532
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